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Patient Safety Features

No Patient Safety, Security, or Compliance-Related Updates 8
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ABOUT THIS GUIDE

This document provides information about the setup and use of the healow™ app. The healow

app is a free application available on Google Play™ and the Apple App Store®, which enables
patients to connect with healthcare providers and access up to date medical records. Patients
can view appointments, test results, vitals, messages, and educational materials. Trackers,
medications, and prescriptions can also be managed on the healow app.

Note: All information contained in this document is subject to change without notice.

For more information, refer to:
m  Product Documentation
m  Webinars

m  Getting Support

Product Documentation

The eClinicalWorks documentation supports the eClinicalWorks Electronic Medical Record
(EMR), Practice Management (PM), and/or additional software features.

eClinicalWorks documentation is available on the https://my.eclinicalworks.com Customer
Portal.

Click the Knowledge Base drop-down menu, select Product Documentation, and then select
Documents to display the documents available in PDF format.

For more information, refer to Webinars and Getting Support.

Webinars

For more information, take advantage of the free unlimited eClinicalWorks Webinars—
interactive seminars conducted online. These courses are presented by product trainers who
are experts with eClinicalWorks and all of its capabilities. To sign up for an eClinicalWorks
Webinar, go to:

https://my.eclinicalworks.com Customer Portal.

To view and register for webinars, click the Knowledge Base drop-down menu and then select
Live Webinars.
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About This Guide Getting Support
Getting Support

For support-related issues, open a Support Case on the eClinicalWorks Customer Portal at:
https://my.eclinicalworks.com

You may also call or e-mail eClinicalWorks Support:
Phone: (508) 475-0450

E-mail: support@eclinicalworks.com

Conventions

This section lists typographical conventions and describes the icons and terms used to call out
additional information and to indicate item keys, new features, and enhancements to the
application.

m  Typographical conventions:

Bold Identifies options, keywords, and items in a description.
Italic Indicates variables, new terms and concepts, foreign words, or
emphasis.

IMPORTANT! Refer to the Safety, Security, and Compliance section on the
my.eclinicalworks.com Customer Portal for any current communications related to
Patient Safety, Security, or Compliance.

Note to eClinicalWorks Private Cloud/SaaS Users: When accessing the eClinicalWorks
application via Remote Desktop Protocol (RDP) as a backup, be advised that Microsoft®
applications such as Excel® and Word® will not be supported.
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healow APP SETUP AND CONFIGURATION

The healow™ app is a free application available on Google Play™ and the Apple App Store®. The
healow app enables patients to communicate with their providers and access up-to-date
medical records. Patients can also access their appointments, lab results, vitals, and manage
medications and other personal data across multiple accounts.

For instructions and information about setting up, configuring, and maintaining the healow app,
refer to the following topics in this chapter:

m  Download the healow App m  Retrieve a Forgotten Username or Password
m  Activate the healow App m  Link Other healow Profiles
m  healow App Authentication = Manage healow App Accounts

Note: No updates related to Patient Safety, Security, or Compliance were identified in this
document during the document review process.

Download the healow App

The healow app supports both iOS and Android mobile devices.

For instructions and information about downloading the healow app, refer to the following
topics in this chapter:

m Download healow App to an iOS Device

m  Download healow App to an Android Device

Download healow App to an iOS Device

The healow app can be downloaded on an Apple iOS device from the Apple App Store.
To download the healow app on an iOS device:

1. Open the App Store app on an iOS device:

2. Search for healow.
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healow App Setup and Configuration Download the healow App

3. Tap the Get button next to the healow app icon in the search results:

[O. healow 0] Cancel

healow
‘ D Medical

R 8 8 &5

MU Pars Find a Doct :
MigBaysanal IS ;,:g e Medication
Health Record

an Appointment Reminders

After the installation completes, the healow app displays on the home screen:

Download healow App to an Android Device

The healow app can be downloaded to an Android device from the Google Play Store.
To download the healow app on an Android device:

1. Open the Google Play app on an Android device:

2. Search for healow.
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healow App Setup and Configuration Download the healow App

3. Select healow and then tap the Install button:

& I healow Q | 9
healow
‘. eClinicalWorks LLC  Health & Fitness Install
384 5,000K+

T4K+ reviews Downloads

“N.I.I"altloncl& Find @ Dector M.d‘?ﬂ"on
Healih Recard an Appaintment Reminders

4. Tap the Accept button.

After the installation completes, the healow app displays on the home screen:
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healow App Setup and Configuration Activate the healow App

Activate the healow App

To activate the healow App:

1. Launch the healow app on a mobile device:

Take control of your health

GET STARTED

2. (Optional) Review a tutorial for the healow app by swiping left through the five instructional

screens:
&«N-
GET STARTED

3. Tap Get Started:

C GET STARTED )
N

J
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healow App Setup and Configuration Activate the healow App

4. On the Let's Get Started screen, enter the patient’s first name, last name, date of birth and
then tap the Continue button:

(p) healow

Health and Online Wllness

Let's Get Started!

Please enter details of the patient

First Name
Tammy
Last Name
Hall
poB
08/16/1959 8

Note: If the information entered does not match the practice’s records, the app will
not be activated. Common errors include spelling, nicknames, suffixes, hyphenated
names, etc.

5. Tap either Yes, | have a Practice Code or No, | don’t have a Practice Code:

Fe

Do you have a
practice code from
your provider's office?

(You can find practice code in the email
which your provider has sent you)

Yes, | have Practice Code

No, | don't have a Practice Code

(Use this option if you know your provider
or service location name)

©Copyright eClinicalWorks - healow App V7.0 User Guide- July 2022
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healow App Setup and Configuration Activate the healow App

6. Select your practice using one of the following options:

m If the patient has a practice = If the patient does not have a practice code, search
code, enter it on the Practice for the practice by provider and location and then
Code screen and then tap tap the name of the user’s practice:
the Next button:

%

YD Cancel Search — willis Westborough, MA X Map
aa =
rl E Search by
& ,b% b Sam Willis MD
Practice Code % oy €1
Hamlin Family Clinic
Enter your practice code here. ProvidarNome

Proctice Code: EEEEEE

Show Locations Show Providers

~ Sam Willis MD
Se;rch 7>_’ Rosen Family Clinic
lll. >

Show Locations Show Providers

M

BEBSBE

7. Verify that the selected practice is correct and then tap the This is My Practice button:

158

Verify Your Practice

AKST Practice

N2 Turnpike Road, Westborough, MA 01581

Not My
Practice

This is My
Practice
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healow App Setup and Configuration Activate the healow App

8. Verify the account using one of the following options:

& Select the number to which the phone verification code is to be sent and then tap Send
Text. Enter the verification code on the Phone Verification screen:

« € Back

@
- D@
Select number to receive verification code. —

Phone Verification

- Enter the code sent to your registered
() Home (xxx-xxx-8645) phone number xxx-xxx-8645

¥ Mobile (xxx-xxx-8645)

[}'ﬂ Send Text

Didn't receive code? (00:50)

& Or Login with Username

& Swipe up on the Or Login with Username panel and then enter the patient's Patient Portal
login credentials, then tap the Submit button:

—

D%
P
Select number to receive verification code.

¥ Mobile (xxx-xxx-8645)

() Home (xxx-xxx-8645)

(=) send Text

O

) ©Or Login with Usernlme
Verify with your Patient Portal login credentials

Username

Password

Submit
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healow App Setup and Configuration

Activate the healow App

9. Read the Terms of Use Agreement and then tap the / agree to the terms & conditions button:

Terms of Use

TErRMS OF USE AGREEMENT

Cancel

This Terms of Use Agreement ("Terms of Use" or "Terms

of Use Agreement”) governs your access and use of the
software, applications, and services as described below.

Ownership and Purpose of the

Websites and Applications:

Healow, LLC ("HEALOW") owns and operates various

websites and applications related to electronic medical
records ("EMR"), software for EMR and healthcare

practice man
and services. Some of the HE
services interact with the software
healthcare practice manag

ement, and other related online products
OW products and

for EMR and

ement ("EMR Software")

owned and licensed by eClinicalWorks, LLC. The
HEALOW products and services include the healow
websites and applications (including healow.com,
healow® and the healow® app, healow(@work®, healow

momi, healow kidsT™

. healow smile™ healow open

( | agree to the terms & conditions

)

O

10. Create a 6-digit security PIN:

Create PIN

10 us.

The confidentiality of your health information is important

For that, we need you to create a 6 digit PIN of
your choice to be used to unlock your app.

3

PQRS Tuv

4 5 60
7 8 9

&

The healow app is activated. Complete any remaining optional setup items.

Note: Additional device-specific authentication options, such as Touch or Face ID, may

be offered during setup.

©Copyright eClinicalWorks - healow App V7.0 User Guide- July 2022
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healow App Setup and Configuration healow App Authentication

healow App Authentication

User authentication is required every time the healow app is opened. The healow app defaults
to the biometric options (touch and face ID). When biometric authentication fails, a self-
assigned PIN can be used. If PIN authentication fails, patients can log in to the healow app using
their Patient Portal username and password.

Refer to the following sections for more information about logging in to the healow app:
m Log in with Biometric ID
m Login with a PIN

m Login with a Username and Password

Log in with Biometric ID

Patients can log in to the healow app using Touch or Face ID. In most cases, these options are
enabled or disabled during activation. Refer to the device’s settings to enable and configure the
biometric authentication options:

@\

Touch ID for “Healow” U
Steven, place your finger on Home
Button to get back to Healow

Face ID
Cancel
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healow App Setup and Configuration

Log in with a PIN

healow App Authentication

If the biometric authentication options fail or are canceled, the option to enter a PIN is

presented:
‘Welcome Back! Logout
Tammy Hall
Eorgot BIN?
T Passwords
1 2 3
il 5 6
Plzl s '§" w Xng
0 L&)

Log in with a Username and Password

If the biometric authentication options fail (or are canceled), and the PIN is not available, tap the
Forgot PIN? button on the PIN authentication screen. Enter the patient’s Patient Portal user
name and password and then tap Login:

Welcome Back! Logout

Tammy Hall

=t Einline.

Login to Patient Partal account

AKST Practice

health
Zporal 11551 SOUTHERN BLVD, Royol
Beach, FL 01581
Username

a

? Posswords
Password
1 2 3 .
ABC DEF a

4 5 6
i I e

7 8 9

PORS TUuVv wWXYZ FORGOT R PASSWORD 7

0 & Try another woy to sign in

Note: If the username and password authentication fail, tap Iry another way to sign in for
additional options.
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healow App Setup and Configuration

Log Out of the healow App

Path: Home Screen > Profile icon > Settings (gear) icon > Logout

To securely exit the healow app, patients can close the app on their mobile device or log out of
their account altogether. After closing the app, any of the authentication options will reestablish
the patient’s access. After logging out, the patient must use their PIN or username and

password to regain access to their account.
To log out of the healow app:

1. Tap the profile image (or icon) on the home screen.
2. Tap the settings (gear) icon on the profile screen.
3. Tap the Logout button on the Settings screen:

).{ @ Tammy, Hall 9 \‘
- 2 % e
| Senteasoge |, Monose Manage & ®

Ma
Appaintments Medicotions
Tammy Hall  Self
ARaAEss v
% Iy Accessyour Health Records view [;9 tammy cor

AKST Practice Manage Account

-~ Riley Hall  Sibling
Today at 1130 AM
. Start TV

2 more reminders

fications )

Reminder for your Televisit:

Link Another Account

Settings
GENERAL SETTINGS
PiN
Face ID

hZh™

LEGAL AND SUPPORT
_’ Support

About

Terms of Use

Privacy Policy

Q
3

C v
Y

Note: After logging out, the patient's profile remains on the device. To completely

remove the account, uninstall the healow app.

Retrieve a Forgotten Username or Password

Forgotten usernames or passwords can be retrieved through the healow app.

Refer to the following sections for information about retrieving or resetting user credentials:

m Retrieving a Forgotten Username

m  Retrieving a Forgotten Password

©Copyright eClinicalWorks - healow App V7.0 User Guide- July 2022
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healow App Setup and Configuration Retrieve a Forgotten Username or Password

Retrieving a Forgotten Username

To retrieve a forgotten username:

1. Tap Forgot password? on the login screen:

(&) Or Login with Username
Verify with your Patient Portal login credentials

Username

Password

&D Submit

2. Select the | have forgotten my username radio button and then tap the Next button:

Cancel Forgot Credentials?

Retrieve Login details for AKST Practice

Please select one of the following options

| have forgotten my username
C e forgotten my password
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healow App Setup and Configuration Retrieve a Forgotten Username or Password

3. Enter the patient's first name, last name, and date of birth and then tap the Next button:

Cancel Forgot Credentials?

Please enter your First Name, Last Name and Date of Birth

Note: If the information entered does not match the practice’s records, the system will
not be able to identify the patient. Common errors include spelling, nicknames,
suffixes, hyphenated names, etc.

The username is sent to the email address on record:

Cancel Forgot Credentials?

Your Username has been successfully sent to your registered
Email-ID with the practice
Email: r**********@icoud.com

©Copyright eClinicalWorks - healow App V7.0 User Guide- July 2022 20



healow App Setup and Configuration Retrieve a Forgotten Username or Password

Retrieving a Forgotten Password

To retrieve your forgotten password:

1. Tap Forgot password? on the login screen:

(&) Or Login with Username
Verify with your Patient Portal login credentials

Username

Password

&D Submit

2. Select the | have forgotten my password radio button and then tap the Next button:

Cancel Forgot Credentials?

Retrieve Login details for AKST Practice

Please select one of the following oplions

O I 'have forgotten my username

3 | have forgotten my password
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healow App Setup and Configuration Retrieve a Forgotten Username or Password

3. Enter your first name, last name, and date of birth, then tap the Next button:

Cancel Forgot Credentials?

Please enter your First Name, Last Name and Date of Birth

Note: If the information you enter does not match the practice’s records, the system
will not be able to identify you. Common errors include spelling, nicknames, suffixes,
hyphenated names, etc.

4. Select either the Email a link to... or Phone radio buttons to determine how the password
reset link is to be delivered and then tap the Next button:

Cancel Forgot Credentials?

Please select one of the aption(s) below to retrieve your
password

© Email a link to r**********@icoud.com

() Phone
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healow App Setup and Configuration Retrieve a Forgotten Username or Password

5. Verify your healow account using one of the following options:

m If you selected the Email o m If you selected the Phone radio button, then select
link to... radio button, then the verification code delivery options and then tap
password reset instructions the Next button. Enter the verification code on the
are sent to the email Verification screen and then tap the Continue
address on record: button:

Cancel Forgot Credentials? Cancel Forgot Credentials?

Cancel Forgot Credentials?

Sedected Phone: xxx-xxx-B45

nstructions we've sent 1o
#assseess Ricoud.com) O Home Phone (i
Cell Phone

e via Text Message (SMS) 1o

6. Enter a new password and then tap the Reset Password button:

Cancel Forgot Credentials?

Please reset your password for
prrerssiit @jcoud.com

"

Your healow password is reset:

Cancel Forgot Credentials?

Your password has bean changed successfully.
Please login to the healow app with the new password.

Thank you.
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healow App Setup and Configuration Link Other healow Profiles

Link Other healow Profiles

Path: Home Screen > Profile icon > Manage Account > Accounts > Add New Account

Patients can link other profiles to their healow app account and manage them all under one
login.

For information about linking other profiles to a healow account, refer to the following topics in
this chapter:

m Link a healow Profile

m  Unlink a healow Profile

Link a healow Profile

Path: Home Screen > Profile icon > Manage Account > Accounts > Add New Account

Patients can link other profiles to their healow app account and manage them all under one
login.

To link another profile to a healow app account:

1. On the My Accounts screen, tap the Accounts button.

Tap Add New Account.

3. On the Select Relationship screen, select the option that best describes the relationship to
the person whose account is being added, then tap the Save button:

— Select Relationship
\ My Accounts
Please tell us the relationsh P with this account that
TClmmg H0|| you are trying 1o link
62 Years, Female % Myself
() Spouse
Personal Info Accounts Devices
() Child
4424 MELROSE AVE LOS ANGELES CA - 90029-2514
() Parent
Insurance Info ’
() Grand Parent
No info avallable
() sibling

() Grand Child
Tam Myself -
G2'veary () Other
AKST Practice =1
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healow App Setup and Configuration Link Other healow Profiles

4. Search for the practice using one of the following three options:

Provider Name: Practice Name: Practice Code / Phone
Cancel Search Cancel Search Cancel Search
Search by Search by Search by

& B fo & b & R

Pract: Proctice Cod
ractice Cade / Provider Name | Practice Name fcties Cooe Provider Name  Practice Name Practice Coda

P
Provider Name ractice Name Phiona Ko, Phicite e, Phone No.

Search ) Search ) Search )
CAN'T FIND YOUR DOCTOR ? CAN'T FIND YOUR DOCTOR ? CAN'T FIND YOUR DOCTOR ?
" — T — T —

Note: If none of the three options in Step 4 identify the practice, tap CAN'T FIND YOUR
DOCTOR? for alternative methods.

5. Tap the patient’s practice:

= BBBBBB % Map
AKST Practice
() 1551 SOUTHERN BLVD <amile

Royal Beoch 01581 FL
Proctice Code: BEBBBB
Show Locations Show Providers

6. Log in to the patient's account using their Patient Portal credentials.

7. Read the access verification message and then tap the / ACCEPT button:

(p) healow

(® healo

By tapping on 'l Accept’, | ogree that | have valid
access to this individual's health information and @
approval from him/her.

Login to Patient Portal t Tommy Hall  Self
ogin to Patient Portal accoun ( e ) 08/16/1959 @
AKST Practice \\‘“ ndodip

health
@pormal 11551 SOUTHERN BLVD, Royal Palm w S
Beach, FL 01581 I Do Not Accept Account

Riley Holl  Sibling
Usernome

% 08/16/1589 (@]
oy holBicor
&
Steven Holl  Child
Possword O7/25/2016 O
steve hali@com
]
@ Somantha Hall  Child
A1/2003
This account belongs to 0" ’ n O
& sibling © ‘ ' Kyle Hall  Sibing
* 08/16,/1959 O
Wl halig@ com
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healow App Setup and Configuration Link Other healow Profiles

The new profile is linked to the patient's healow app account. To access the linked profile,
tap the profile photo (or icon) on the home screen and then tap the linked profile:

(p) healow (P healow
p: Tammuy, Hall @
f % Tammy Hall  Self
Q,‘ 08/16/1959 O

tammy.hall@ com

Access your Health Records  view [?
Manage Account
[&]]  AksT Practice _’

Q Riley Hall  Sibling
0B/16/1959 v
riley hall@.com

Motifications

Reminder for your Televisit:
Thu, Mar 31, 2022, 02:30 PM
Sam Willis

AKST Proctice

o™

Mar 31

Unlink a healow Profile

Path: Home Screen > Profile icon > Manage Account > Delete (trash can) icon
Linked profiles can be unlinked and removed from the healow app.

To unlink a healow profile:

1. Tap the profile photo (or icon).

2. Tap the Manage Account button next to the account to be removed.
3. Tap the trash can icon next to the account to be removed:

(P healow (p healow - My Accounts
= I —
B 5 Tammy, Hall @ |E Tammy Hall
[ ]
Years, Femal
(o] 62 Years, Female
i N, Tammy Hall  Self Personal Info _ Devices
| 08/15/1959 O
tammy hall@ com f i
m Access your Health Records  view ,@ b L i Info not available
=
&l aksTPractice * * @
Q @ A TommyHall Myself
L @ 62 'Yeors Femdle
Naotifications AKST Practice
B 2 Technalogy Or, Westborough, MA 01581
=F Reminder for your Televisit:
Thu, Mar 31, 2022, 0230 PM ’@ Riley Hall Sibling =
S i o 62 Yeors, Female 4
AKST Proctice Mar 31 AKST Practice
@ 2 Tectnalogy Dr, Westterough, MA 01581
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healow App Setup and Configuration Manage healow App Accounts

Manage healow App Accounts

Paths:
m Home Screen > Profile icon > Settings (gear) icon
m Home Screen > Profile icon > Manage Accounts

The healow app configuration options, linked devices, linked profiles, activity logs, and legal and
support information can be accessed from the Settings and the My Accounts screens.

m  Settings
m My Accounts

Settings

Path: Home Screen > Profile icon > Settings (gear) icon

The Settings screen provides access to general settings as well as legal and support information
and options.

To access the healow app settings, tap your profile image (or icon) on the home screen and
then tap the settings (gear) icon on the Profile screen:

Settings Done
© Tammy, Hall GENERAL SETTINGS
PIN »
’ ] % A
Manage Manage & Or
- i | Sendmessoge | STRE |k ® Face ID 0n
If
Tommy Hall  Sel k™ £ el %
0B/ 16/ v
. I Access your Health Records  view @ CSETe ~A00:
f - _’ LEGAL AND SUPPORT
fa Manage Account
I = AKST Practice ’
Support
About
Notifications
Terms of Use
Reminder for your Televisit
Thu, Mar 31, 2022, 0230 PM Privacy Policy
Logout
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healow App Setup and Configuration Manage healow App Accounts

The following table describes the options available on the Settings screen:

Option Description
PIN Tap PIN to change or reset the healow app authentication PIN.
To change the user’s PIN:
1. Tap PIN on the Settings screen.
2. Tap Change PIN on the PIN screen.
3. Enter the current PIN on the Verify PIN screen.
4,

Enter a new PIN on the Change PIN screen and then re-enter it
on the next screen:

Setlings Done 2 o Verify PIN Cancel Change PIN tia
GENERAL SETTINGS
P N I B
. | Chonge PIN |
Foce ID o \W/ Tammy Hall
LEGAL AND SUPPORT Forgot P?
1 2 3 i 2 3
e " e s
4 5 6 4 5 6
. m uso (L) i Ll
8 9 7 8 9
okp 1oy win rans wy wanz
Logaut 0 @ 0 @

To reset a forgotten PIN, tap the Forgot PIN? button on the Verify PIN
screen and then follow the prompts to create a new PIN.

Face ID Tap Face ID to turn facial recognition authentication on or off.

To turn Face ID on or off, tap Face ID on the Settings screen and then
slide the Face ID Log In slider right for on and left for off:

Settings Dox Y Face ID

GENERAL SETTINGS FossID LBg
! About @
LEGAL PPORT

Support

About

Note: For some mobile devices, this option is replaced with Touch ID.
Tap Touch ID to turn touch recognition authentication on or off.
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Option Description
h2h™ Tap h2h to access h2h information and configuration options.

For more information about the h2h options, refer to the h2h
Settings section in this chapter:

Settings Dene

« h2h™

GENERAL SETTINGS

- Enrolled Practices

FocelD o Registered Devices
Mobile Number
555-245-B645
Call Logs
Toke o Tour

Logout
Support Tap Support to access the healow Help Center or to report a problem

with the healow app:

. = Help
Settings Dene e Report Prob
ing: - Support roblem

GENERAL SETTINGS Help Center

PiN

Face D

Report Problem )

h2h™

LEGAL AND SUPPORT

—P
@ &
About Tap About to display version information for the installed healow app.
Terms of Use Tap Terms of Use to display the most current Terms of Use
Agreement.
Privacy Policy Tap Privacy Policy to display the most current Privacy Policy.
Logout Tap the Logout button to log out of the healow app.
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h2h Settings

h2h™ calls can be received on mobile devices through the healow app. Enable and configure
the h2h options on the h2h™ screen accessible from the Settings screen:

Settings Done e hahw

GENERAL SETTINGS
Enrolled Practices

PIN

Face ID on 3 Registered Devices

h2h™ Enrolled % + Mobile Number Verified
555-245-8645

LEGAL AND SUPPORT
Call L

Support > 0gs

About > Take a Tour

Terms of Use »

Privacy Policy »

Logout

The following table describes the options available on the h2h™ screen:

Setting Description

Enrolled Practices  Enable and disable h2h calls on the Enrolled Practices screen.
To enable and disable h2h calls:
1. Tap h2h™ on the Settings screen.
2. Tap Enrolled Practices on the h2h™ screen.

3. Move the slider to the right to enable h2h calls on the device
and to the left to disable h2h calls:

Settings Done « Enrolled Practices
* « h2h™ .
GENERAL SETTINGS
Enrolled Practices
PIN )
Tammy Hall  Myself
Foce D On ) Reg)stered e E 62 Years, Female
h2h™ olled » Mobile Number e 3 AKST Practice
Verified Yool O 11551 SOUTHERN BLVD, Rouol Beodl
555-245-8645 ¥ I_‘»F::ux ERN BLVD, Royal Beach,
LEGAL ORT _) FLOBS
N : Call Logs ’
ol A Riley Hall Sbing
About y Toke o Tour “4 / 62 Years, Female
Terms of Use ol
Y
Privacy Policy »

Steven Hall child
&2 Yeors, Male

AKST Practice

Logout v
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Setting

Registered Devices

Mobile Number

©Copyright eClinicalWorks - healow App V7.0 User Guide- July 2022
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Description

Displays (on the Registered Devices screen) a list of the devices on
which the primary healow app account is registered.

To remove h2h from a registered device:

Tap h2h™ on the Settings screen.

2. Tap Registered Devices on the h2h™ screen.

3. Tap Remove next to the device to be removed:

1.

Settings
GENERAL SETTINGS
PIN
Touch ID
h2h™
LEGAL ORT
Support
About
Terms of Use

Privacy Policy

Logout

Done

€ Registered Devices

iPhone (this device)

g Tammy Hall 62 v, F

WMA

« h2h™
Enrolled Practices

Registered Devices

Mobile Number rerified ﬁ Riley Hall 62 v, F

555-245-8645 “ WMA

Call Logs .Q Kyle Hall 62 v, M
_’ ﬁ WMA

Take a Tour
Tammy’s iPad

g Tammy Hall 62 v, F

WA

Displays the mobile number registered to receive h2h calls.

To change or verify the mobile number registered with h2h:

Tap h2h™ on the Settings screen.

Tap Mobile Number on the h2h™ screen.

Enter the mobile number and then tap Verify.

Enter the 4-digit verification sent to the mobile number entered:

1.

2.
3.
4

Settings Done

GEMERAL SETTINGS

=

-

Enrolled Practices

Mobile Number
555-245-864

Coll Logs

Take 0 Towr

hzh™

Cancel
Cancel .

1 7] Vobdate moksle number

Please verify your mabile number
for helloZhealin™

Registered Devices

—b

- ave air

ALcem oA ol o = T 5
Close 3 Verify 0 &
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Setting Description

Call Logs Displays the h2h call logs on the Call Logs screen.
To display the h2h call logs:
1. Tap h2h™ on the Settings screen.
2. Tap Call Logs on the h2h™ screen.
A list of the call logs displays.

3. Tap the blue information symbol (i) next to a call log to display
the details of that call:

Settings Done | - h2hm L Call Logs € Call Details
GENERAL SETTINGS
Enrofied Practices Hissed
PiN ¥
Foce IO b Registered Devices heafth

N Dr. Jan Peterson - “Zportal
. ® =P

N -
hzh Mabile Murmber Verified 1
555-245-8645
LEGAL RT 4 Dr. Kevin Block @ B
i Call Logs B o) Dr. Francis Briggs
Support ' ? ? ' ] *K:I Practice

Abaut ) Take * Dr. Francis Briggs RSt N icoming Col | 3 sbceads
S 118 AM|
Terms of Use H Call regording: Borton, John
Privacy Policy ) S D, Kevin Black ®
- 00 AM|
Logout

Call Log icons:

Missed Answered Call Video Audio Call
Call: Call: Details: Call: Call: Time:

vy v ©®© m U @
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Setting

Take a Tour

Manage healow App Accounts

Description

Provides a tutorial highlighting the healow app h2h features. Swipe

through the nine instructional screens to view the tutorial:
To access the healow app h2h tutorial:
1. Tap h2h™ on the Settings screen.
2. Tap Take a Tour on the h2h™ screen.
3. Swipe through the tutorial screens.
Tap Skip to exit the tutorial:

Settings Done
GENERAL SETTINGS
PIN

Face ID On >

h2h™
LEGAL £V JORT
Support

About
Terms of Use

Privacy Policy

Logout

fag

« h2h™

Enrolled Practices

Registered Devices

Mobile Number
555-245-8645

Verified

Call Logs

-5

Receive video ¢

Toke a Tour Calling Made Easy

from your
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Add or Change Profile Photo

Path: Home Screen > Profile icon > Manage Account > Profile icon
To add or update a profile photo on the healow app:
1. Navigate to My Accounts by tapping the profile image (or icon) on the home screen and then

tapping the Manage Accounts button on the Profile screen:

(p) healow (p healow

Ui Tammy, Hall @

Tammy Hall  Self
08/16/1959 v

.  Access your Health Records v it sicioud.com
|m Y View @

Notifications

Reminder for your Televisit:
Thu, Mor 31, 2022, 02:30 PM
Sam Willis

AKST Practice

Mar 31

2. On the My Accounts screen, tap the camera icon next to the patient's name:

«— My Accounts
‘ Tammy Hall
| 26 Years, Female
Accounts Devices

3. Tap Photo Library to select a profile photo saved to your device or Camera to capture a new
photo:

Select Source

Photo Library

Camera

Cancel
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4. Drag the frame to crop and center the image:

5. The photo displays throughout the healow app. Repeat this process to update the photo:

Tammy Hall
o 26 Years, Female

My Accounts

Path: Home Screen > Profile icon > Manage Accounts
Patients can view healow account information and manage linked accounts on the My Accounts
screen.

To access the My Accounts screen, tap the profile image (or icon) on the home screen and then
tap the Manage Accounts button on the Profile screen:

«— My Accounts
Tammuy, Hall
Tammy Hall
‘ | = % i = .. 62 Years, Female
‘W ————=, Account
Tommy Hall  Selt Parsonal Infa.  Accounts Devices Activity
DB/16/1955 v
(5 1y Access your Health Records  view @ ! R - General Info
[ } _’ - _’
| Bl aksTpractice Manage Agcount Tammy Holl
- - 08/16/1959
555-245-8645
st tmicloudcom
Notifications 4434 MELROSE AVE, LOS ANGELES, CA 90029-2514

Reminder for your Televisit:

Thu, Mar 31, 2022, 02:30 PM Emergency Contact

Karen Hall
555-245-8645
4424 MELROSE AVE LOS ANGELES CA - 90029-2514
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Use the following buttons to navigate the My Accounts screen:

m Personal Info

= Accounts

m  Devices

m  Account Activity

Personal Info

Path: Home Screen > Profile icon > Manage Accounts > Personal Info

Tap the Personal Info button to display demographic information for the patient and their

emergency contact:

L My Accounts

Tammy Hall
62 Years, Female

Accounts Devices

General Info
Tammy Hall
08/16/1959
555-245-8645
prEdE R @icloud.com

4424 MELROSE AVE. LOS ANGELES. CA 90029-2514

Emergency Contact

Karen Hall
555-245-8645

4424 MELROSE AVE LOS ANGELES CA - 90029-2514
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Accounts

Path: Home Screen > Profile icon > Manage Accounts > Accounts

Tap the Accounts button to display insurance information and list the linked healow profiles. Tap
Add New Account to link a new account and tap the trash can icon to unlink the corresponding
account:

“— My Accounts

Tammy Hall
62 Years, Female

Personal Infe Devices

4424 MELROSE AVE L] PYANGELES CA - 90029-2514

Insurance Info
No info available

() [AddNew Account]

Tammy Hall  mMyself

62 Years. Female

AKST Practice

@ 2 Technaology Dr. Westborough, MA 01581

A\ Riley Hall cnig

26 Yeors, Female
AKST Practice ﬁ
@ 2 Technology Dr. Westborough. MA D1581

Devices

Path: Home Screen > Profile icon > Manage Accounts > Devices

Tap the Devices button to display a list of the manufacturers for the linked devices (trackers).
Tap the UNLINK button to unlink the corresponding manufacturer account from the healow app:

«— My Accounts

Tammy Hall
62 Years, Female

s (D) v

Tammy Hall Mvself
4

= fitbit Fitbit UNLINK

glocke Glooko UNLINK
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Account Activity

Path: Home Screen > Profile icon > Manage Accounts > Account Activity

Tap the Account Activity button to display a log of the healow app login activity:

— My Accounts

@ Tammy Hall
B 62 Years, Female

Accounts

D Fri, 1 Apr 2022 08:20 AM
Device used: iIPhone
Model: iPhone
0S Version: 15.4

0 Thu, 3 Mar 2022 02:34 PM
Device used: iPhone
Model: iPhone
0S Version: 15.4
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healow APP FEATURES

This chapter covers the features and functions of the healow app.

For instructions and information about using the healow app, refer to the following topics:

Navigation
Appointments
Messaging
Medications
Trackers (Devices)

Navigation

The two main navigation hubs for the healow app are the home and health record screens.

The home screen contains the following navigation options:

Profile Photo (or icon)
Navigation Bar

Access your Health Records
Reminders

Notifications

The health records screen provides access to the following screens:

Vitals m  Results m  Referrals

Allergies m  Messages m  Education

Problems m  Appointments =  PHR (Personal Health Record)
Immunizations m  Medications m  Health Access Log
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The Home Screen

Navigation

Notifications, reminders, and links to other areas of the healow app display on the home

screen:

(p) healow

@ Tammuy, Hall

lm Access your Health Records  view @

AKST Practice

Eﬁ Today at 11:30 AM
Sam willis
AKST Proctice

Ting Appointment
Start TV

Todoy's Medication

08:02 AM

ﬁ? Nick name
Med name 1 I(,‘P“
1 Daily =

Notifications o
Reminder for your Televisit:
Tue, May 17, 2022, 11:30 AM

Sam Willis
AKST Practice

Tuesday
. Reminder for your Televisit:

Tue, May 10, 2022, 1:30 AM

Sam willis

AKST Practice May 10
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The following table describes the navigation options available on the home screen:

Option Description

Profile Photo (or Tap the profile photo (or icon) on the home screen to open the
icon) profile screen:

- @ Tammy, Hall E \ . ‘\;“«,

" ihdV
= % M

Appointments | Send Messoge o | anes s ®

(% 1 Access your Health Records v,ew@ E il ©

!I AKST Practice Manage Account

ﬂ Riley Hall Sibling

08:00 AM ’
Mexior b Steven Holl Chid

1 Daily R

Notifications () #h  Somontha Holl  Child

Reminder for your Televisit:
Tue, May 17, 2022, 1130 AM

Reminder for your Televisit:
Tue, May 10, 2022, 11:30 AM

AKST Practice i 10 Link Another Account

The following actions can be performed on the profile screen:

m  Switch and Add Profiles - If additional accounts have been linked,
tap a patient’'s name to switch to that profile. Tap Link Another
Account to link another patient’s account.

For information about linking accounts, refer to the Link Other
healow Profiles section in the healow App Setup and
Configuration chapter.

m  Manage Accounts - Tap the Manage Accounts button to open the
My Accounts screen, where patients can view healow account
information and manage linked profiles.

For information about managing accounts, refer to the My
Accounts section in the healow App Setup and Configuration
chapter.

m  Access Settings - Tap the settings (gear) icon to open the Settings
screen, where patients can access general settings as well as legal
and support information.

For information about the healow app settings, refer to the
Settings section in the healow App Setup and Configuration
chapter.
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Option Description

Navigation Bar The navigation bar provides access to the following areas of the
healow app:

m  Book Appointments - Tap Book Appointments to create or request
an appointment with a participating provider.
For information about managing appointments, refer to the
Appointments section in this chapter.

m  Send Messages - Tap Send Message to send a general message,
lab request, or referral request to the practice.
For information about healow app messaging options, refer to the
Messaging section in this chapter.

m  Manage Medications - Tap Manage Medication to set reminders
and to view, add, and refill medications.
For information about managing medications on the healow app,
refer to the Medications sections in this chapter.

m  Trackers - Tap Manage Trackers to link and manage health tracker
devices.
For information about managing Trackers, refer to the Trackers
(Devices) section in this chapter:

& = o M-

Book send Massade Manage Manage
Appointments 9 Medications Trackers
Access your The Access your Health Records tile provides access to messages,
Health Records appointments, educational material, and medical records. Tap the

View button to open the health records screen. A bell icon on the
View button indicates unread alerts. A red badge displays the
number of unread notifications.

For information about patient health records, refer to the The Health
Records Screen section in this chapter:

'm Access your Health Records View @

AKST Practice
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Option Description

Reminders The reminder tiles alert patients of pending actions for the current
day, such as appointments and medications. Tap the tile for
additional information and options:

Today at 11:30 AM

6 Sam Willis

AKST Practice Slesili

08:00 AM
! Diabetes Medicine

Metformin
1 Daily

Notifications The Notifications panel displays messages sent from the practice. A
red badge displays the number of unread notifications. Tap a
notification to display additional details and options:

Notifications 0

Reminder for your Televisit:
Mon, Mar 14, 2022, 05:30 PM

- Sam Willis
AKST Practice Mar 14, 2022
Time For Your Checkup Feb 25, 2022
AKST Practice
Appointment Rescheduled Feb 25, 2022

®  AKST Proctice
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The Health Records Screen

Path: Home Screen > Access your Health Records

The health records screen is organized into tiles. Tap the Access your Health Records tile to open
the health records screen and then tap a tile to open the corresponding screen. A red badge
displays the number of new items available for the patient to review:

(p) healow

f N
{ = Tammy, Hall
E@w 4

re Access your Health Records
AKST Practice %

EP Today ot 01:00 PM
Sam Willis
AKST Practice

Notifications )

Start your televisit
Thuw, Apr 7, 2022, 01:00 PM

Sam Willis
AKST Proctice

_ AKST Proctice

Covid Immunization Cord

AKST Practice

Covid Immunization Cord

Reminder for your Televisit:

[+]
——— T Mar . 2023, 0230 BN

View @

Start TV

Stort TV

ot 1230 PM

Tuesday

Tuesdoy

@\‘
\
|
b

Tammy Hall, Female
% Aug 16,1959
1 tammy.hall@.com
Q 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514

feaith | AKST Practice
\EPBY 2 Technology Dr, Westborough, MA 01581

A\ Please note that the Visit Summary/Personal Health Rec.. W

A ® [
Vitals Allergies Problems
&
Immunizations Results Messages
° ° =
& &8
Appointments Medications Referrols
ol @
Education PHR Heglth Access Log
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Vitals

Path: Home Screen > Access your Health Records > Vitals

Tap the Vitals tile to open the Vitals screen, where the most recently recorded vitals display:

Tammuy Hall, Female
* Aug 16,1959
=1 tammy.hall@.com
@ 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514

'Q:—',aff" ' AKST Practice
LR 5 Technology Dr, Westborough, MA 01581

A Flease note that the Visit Summary/Personal Health Rec. W

® @]

Allergles Problems

& & =4

Immunizations Results Messoges
o N ) %
EQ a2
Appointments Medications Referrals
- fal
! L) @

Education PHR Health Access Log

L Vitals
Height Weight BP
70 170 18 /84
in lbs mmHg
May 24, 2022 Moy 24, 2022 May 24, 2022
Temperoture May 24, 2022
984 F
Cardiac Menitoring May 24, 2022
=— 72 /min
@ BMI May 24, 2022
_’ 2439
@% Respiratory Rate Moy 24, 2022
20 /min
% Oximetry Moy 24, 2022
99 %
Peak Flow May 24, 2022
o 498 I/min
3 Pain Scale Moy 24, 2022
01-10
O Head Circumference May 24, 2022
22in
: Vision Moy 24, 2022
20/20
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Allergies

Path: Home Screen > Access your Health Records > Allergies

Tap the Allergies tile to open the Allergies screen, where the patient's recorded allergies display:

Tammy Hall, Female
™ Aug 16,1959
=] tammy.hall@.com
@ 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514

fegith ) AKST Practice
2PN 5 Technology Dr, Westborough, MA 01581

A\ Please note that the Visit Summary/Personal Health Rec.. W

A ® g
Witals Allergies : Problems
Immiunizations Results Messages

® ° »

Q ac
Appointments Medicaticns Referrals

= o) @

Education PHR Health Access Log

‘_

@

@

Allergy:
Reaction:
Onset Date:

Status:

Allergy:
Reaction:
Onset Date;

Status:

Allergies

Peanut (Diagnostic)
anaphulaxis
04/01/2002

Active

Penicillin
rash
05/03/2017
Active
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Problems

Path: Home Screen > Access your Health Records > Problems

Tap the Problems tile to open the Problems screen, where the patient’s recorded health

problems display:

s

Tammuy Hall, Female
* Aug 16,1959
=1 tammy.hall@.com
9 4424 MELROSE AVE, LOS ANGELES, CA 90029-254

,I}.’B;t-‘ AKST Practice
LR 5 Technology Dr, Westborough, MA 01581

A Flease note that the Visit Summary/Personal Health Rec.. W

A ®

Vitals Allergies

& =

Immunizations Results Messoges
0 ° =
Q as
Appointments Medications. Referrals
& @
Education PHR Health Access Log

«— Problems

_ Digbetes mellitus due to underlying condition
77| with diabetic amyotrophy

Diagnosed on N/A

Modified on Apr 06, 2022

[ \’ Anxiety disorder, unspecified
Diagnosed on N/A
Modified on Apr 06, 2022

— Cardiac allograft vasculopathy
|?*] Diagnosed on N/A
Madified on Apr 06, 2022
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Immunizations

Path: Home Screen > Access your Health Records > Immunizations

Tap the Immunizations tile to open the Immunizations screen, where the patient’s recorded

Immunizations display:

N
|
4
Tammy Hall, Female
™ Aug 16,1959

=1 tammy.hall@.com
@ 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514

heattn AKST Practice
pora) 2 Technology Dr, Westborough, MA 01581

A\ Piecse note thot the Visit Summary/Personal Health Rec.. W

A ® @

Vitals Allergies Problems

A =

Results Messages
o P
ay
Appointments Medications Referrals
fo) @
Education PHR Heaglth Access Log

- Immunizations

Not Administered Vaccines

‘ﬁﬁ Vaccine Covid
Dote Given Mar 01, 2022

Reasaon: Right Arm
Dose: & mL
Given By No info available

Exp. Date: Apr 06, 2023

Monufacturer: Neo info available

Lot No: covidpfizer100
}&\ Vaccine Covid

Date Given Apr 05, 2022

Reason: Left Arm

4 Dose: 3mL

Given By Sam Sam

Exp. Date: Apr 13, 2023
Manufacturer: No info available
Lot No: covidpfizeri00
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Results

Path: Home Screen > Access your Health Records > Results

Tap the Results tile to open the Labs screen, where the patient’s test results display:

9 &~ Labs

Tammy Hall, Female (Bybate)  syTest
* Aug 16,1959
[~ tammy.hall@.com Apr 06, 2022

9 4424 MELROSE AVE, LOS ANGELES, CA 90029254
Glucose/Insulin Resp (5 Spec)

Diabetes

AKST Practice
2 Technology Dr, Westborough, MA 01581

Fportal No info available

A Fleose note that the Visit Summary/Personal Health Rec Apr 05, 2022
MName  CBC With Differential/Platelet
Reascn: No info available

Result:  Normal

Immunizations Mes JE
o
&
Appointments Medications Referrals
@
Education PHRA Health Access Log
Messages

Path: Home Screen > Access your Health Records > Messages
Tap the Messages tile to open the Messages screen, where messages between the patient and
the practice display.
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For information about healow app messaging, refer to the Messaging section in this chapter:

E 9:17 W T -

Tammy Hall, Female = Messages

* Aug 16,1959
(=1 tammy.hall@.com
@ 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514

Inbox. Qutbox

It's your appointment

Check-In
4 Tue, May 24, 2022, 02:00 PM
salth | AKST Practice .
ZPR] 3 Technology Dr, Westborough, MA 01581 Sam Willis
AKST Practice
A Flecse note thot the Visit Summary/Personal Health Rec.. W
Reminder for your Televisit:
Tue, May 17, 2022, 11:30 AM
= Sam Willis
& (%) 5
& ? AKST Practice i
Vitals Allergles Problems '
Covid Immunization Card
Tue, May 3, 2022, 11:30 AM
" Sam Willis
AKST Practice X
1Y)
mmunizations Results
o o
&
Appointments Medications Referrals
Education PHR Health Access Log [# compose

Appointments

Path: Home Screen > Access your Health Records > Appointments

Tap the Appointments tile to open the Appointments screen, where upcoming and past
appointments display and new appointments can be booked. Tap an appointment to display
additional information and options.
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For information about appointments, refer to the Appointments section in this chapter:

g [ «— Appointments

Tammy Hall, Female |
* Aug 16,1959 |

Upcoming Appointments

=1 tammy.hall@.com Sam Willis
@ 4424 MEL AVE, LOS ANGELES, CA 90029-2514 Fri, May 27, 2022 02:00 PM
| AKST Practice
AKST Practice |
Zportall R ot -
" 2 Technology Dr, Westborough, MA 01581 | Past Appointments & Visit Summary T4
Sam Willis

A Plecse note that the Visit Summary/Personal Health Rec. W
| Tue, May 24, 2022 02:00 PM

AKST Practice

Sam Willis

Abergies Froblems -5 Wed, May 18, 2022 0215 PM
|

AKST Practice

| Sam Willis
| Tue, May 17, 2022 11:30 AM

AKST Practice

mmunizotions Results Messoges

L] . Sam Willis
| Tue, May 10, 2022 11:30 AM

Medications Referrals | AKST Practice

@

Education PHR Health Access Log |

Appointment

Medications

Path: Home Screen > Access your Health Records > Medications

Tap the Medications tile to open the Medications screen, where the patient’s current
medications display. Tap a medication to display additional information and options.
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For information about medications, refer to the Medications section in this chapter:
’.@Y « Medications Refill «
Tommy Hall, Female & Please note, medications removed and/or A o
P discontinued by your provider will not be =
= tar::%fa’l:;gcom availoble. Contact your provider for o )
= : : comprehensive view. -
© 4424 MELROSE AVE. LOS ANGELES, CA 0029-2514 Amoxicillin
- Hidden Meds Nickname
','-3;‘3.}...1 AKST Practice Strength 500 MG
i 2 Technology Dr, Westborough, MA 01581 5
Today's Med Reminders
Dosage 1tablet
A Please note that the Visit Summary/Perscaal Heolth Rec. W )
&, Amoxicllin 500 MG ] Frequency Twice a day
‘@ 1toblet Twice o day
y @ 0800 AM, 0B:00 PM
oy ® @ @
Taking Medication
Witals Allergies Problems
-’Akl Meds —’ ”
(! # ©
- Amosicillin 500 MG i with Food Without Food Not Applicatile
& i : FEJ 1tablet
Twice a day
Immunizations Results Messoges Everyday ot Remind 4 4
eminders
08:00 AM, D8:00 PM
F. o8 Everyday ot 08:00 AM
2 — . Metformin HCl 850 MG p
“a tablet with o meol
Appointments Muuncclnnu Referrals Once o dog Everyday ot 08:00 PM
lj @ Hidden Meds
Education PHR Health Access Log Youde oy Hieveiont iddes isdlchtione Gt e tre: Hide Medication
T — —

Referrals

Path: Home Screen > Access your Health Records > Referrals

Tap the Referrals tile to open the Referrals screen, where active referrals display. Tap a referral

to display additional information and options:

For information about referrals, refer to the Referrals section in this chapter:

=ﬁ ) - Referrals Y Referral
Tammy Hall, Female i
U Sam Willls referred you to Book Now Who are you seeing?
Aug 16, 1559 Woo,
4 tammyhall@.com Mm“"‘“
) 4424 MELROSE AVE. LOS ANGELES, CA 5002925 Cardioc Consut o 06, 2022 [0)
f i
[ AKST Practice
SR 2 Sochnoiogy D, Wariiborough, MA DIS81
Sam willis
AA Plee e thas the Vit Summany/Pesanal Heath Ree W Cororm
AKST Proctce

®
i Ao Progiems ._’
B
& B
- Rasuts HMesige

12534 MA ST,

- Patient Detail
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P ANCHORAGE, aK 99516.5017

* Referrol Start Dote: Referrol End Date:

Apr o8, 2022 O Moy @1, 2022 3

Allowed Visits Autharization 10

5 569

Referral From

Som Willis

AKST Proctice

@ 1234 MAIN ST,
ANCHORAGE. AK 99516-6917

% Not ovaiinb

Reasen for Referral

Cordiac Consult

Diognosis

T8E290
Condiec dlogrott vasculopathy

(<O

Patient Detoil
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Education

Path: Home Screen > Access your Health Records > Education

Tap the Education tile to open the Education screen, where educational material sent by the
provider can be accessed. Tap a topic to open the details:

a L Education — AnxietyFeverAnxietyFever
Understanding Anxiety Disorders
Tammy Hall, Female
Y : Understanding Anxiety Disorders
1 Aug 16,1959
= Appt Date Moy 0, 2022
< tammy.hall@.com What are anxiety disorders?
@ 4424 MELROSE AVE, LOS ANGELES, CA 90029- 250 Reason for v AnxietyFeverAnxietyFever @ An sl
Diobetes- Overview ™
spitih ) AKST Practice Abpt Date May 01, 2022 i
2 Technology D, Wiestborough, MA D1581 ; )
o . ; Reason for vist AnxietyFeverdndetyFever
A Fe h W H ~
What causes anxlety disorders?
® somma pecple, ch a
oblam: —’ —’r,pn of anxiety disorders
Rt Messages ]
« Gan
o o Getting batter

PHR (Personal Health Record)

Path: Home Screen > Access your Health Records > PHR

Tap the PHR tile to open the PHR screen, where the patient's personal health record can be
accessed. Enter a date range and then tap the View button to display a detailed report.
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For information about patient health records, refer to the The Health Records Screen section in
this chapter:

. . PHR « PHR v
Garsteate heanh record fov date range of
Tammy Hall, Female B il i i i el "
™ Aug 16,1959 FRON L) will be shared/iransmitted.
4 tammyhall@.com avon/zon ) = This health econd ks for date ranga : 2022-01-01 to 2022.05-24 Please
9 4424 MELROSE AVE, LOS ANGELES, Ca 9002%-2514 note that below sections repnisents the most current data on recand and
Disclamer: Tre foliowing sectons represent he most current data o record a0 at specific 10 the datn rngs :Demographics, Sooal History,
e et Bpific 1 the 00 you hove Bakecied Problems, Allergies. . B and
5 c i Pecbioms. Adergies.
[ AKST Practice ecton Concarra, and Merscal Equpement (U0F) Modliodl Enppmact 1100,
VPRS2 Tochnology Dr, Westbarough, MA O1SE1
= PATIENT DETAILS
A the Visa u Heaith Aec. W
M 3] 7] DOB: August 16, 1959
Gendar:  Femahe
Witls Allprgies Propiarms
Ethnicity:  Not Hispanic or Lating {@
Race:  White
o & i Language: English
e e Mestonss Address: 4424 MELROSE AVE  LOS
ANGELES, CA 90029-2514, US
1el:774-245-8645
En. : ". 5
a 2 as
PROBLEMS
APDONTSME. Madhcations Retarrols
Type Problem
Condition disorder, unspecified
< @ Anaty specth
ICDI-CM Code
Edusatian Health Access Log i
Dawnload XML Download POF

Health Access Log

Path: Home Screen > Access your Health Records > Health Access Log

Tap the Health Access Log tile to open the Health Access Log screen, where records of healow
app and healow.com activity display. Tap the funnel icon to filter records:

. -~ Health Access Log
Tammy Hall, Female Please note, these logs only reflect octivity
= Aug 16,1959 perfarmed on healow.com and the healow App
= I III from o mobile device. Please visit the Potient
4 tammy.hall@.com Pertal to trock health record activity performed
9 4424 MELROSE AVE. LOS ANGELES, CA 90029-2514 «on the Patient Portal.
— Traack your Visit Summary and Persans] Health Record Attivity
,‘?’uﬂ. ANKST Practice
! 2 Tachnology Dr, Westbarsugh, MA 01581 Accessed By u} —
Tammy Holl
A Fiocse note thot the Vise Summany/Parsonol Health Fiec. W Tie VEW Order
O (Server Time) 2022-05-24 15:59:22 CDT () Ascending
Status N/A .
8 Descending
A ® @] Document Personal Health Record
Sort
Vitees Allergies Protiems *:“:‘m By u] By
Tommy Hall O Access Type
2 Tupe: viEw () Access Document
2 A = On (Server Time): 2022-05-20 14:34:54 €OT
" First Nome
Immunizations Fesults Messages S Wx. O e
Document: Visit Summary O ——
st Name
) o Accessed By 0 -
& @ 28 Tammy Holl ® Accessed On
Appointmants Medscations Roterras Tupe ViEW O Status
On (Server Time): 2022-05-18 091810 CDT
Stotus: LTE O Source
@ Document Personal Health Recard
- —
" .
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Appointments

Paths:
m  Home Screen > Access your Health Records > Appointments
m  Home Screen > Reminders > Upcoming Appointment tile (on the day of the appointment)

Patients can book, manage, and check in for appointments using the healow app. New
appointments can be booked from either the navigation bar (Book Appointments) on the home
screen or from the health records screen (Appointments tile). Appointments can be managed
from the Appointments screen, accessed from the health records screen:

”
Tammy, Hall
5‘5 Y Tammy Hall, Female
Au 59
& 8 % A
Book Manage Manage @ 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514
Appointments | 54T MESO9E | pegiations | Trackers
. AKST Practice
5, s Access your Health Records  View 1:9 ZPOTial o rechnology Dr. Westborough, MA 01581
I - )
(| | AKST Practice a =
Today at N30 AM <OR> Y ®

Start TV

08:02 AM
Mick nome

1‘J:t“c-:lllcrr.’ o ‘ o
Reminder for your Televisit:
~ Tue, May 17, 2022, .30 AM
Reminder for your Televisit:
. Tue, Moy 10, 2022, 1130 AM \J
This section covers the following topics:
m  Upcoming Appointments m  Appointment Reminders
m  Book Appointments m  Appointment Check-in
m  Appointment Notes m  Start a Televisit from the
= Appointment Location Map and Directions healow App

Upcoming Appointments

Paths:
m Home Screen > Notifications

m  Home Screen > Reminders (on the day of the appointment)
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Appointments

m  Home Screen > Access your Health Records > Appointments > Upcoming Appointments

Upcoming appointments display in the Notifications section on the home screen, on a reminder
tile on the home screen (for appointments on the current day), and on the Appointments
screen. Tap the Check-In button (or the Start TV button for televisits) on the reminder tile to
check in for the appointment.

For information about checking in for an appointment on the healow app, refer to the
Appointment Check-in section in this chapter:

EW Tammy, Hall

(] = % A

. Access your Health Records  view [

AKST Practice

Today ot 1130 AM
T Check-in

08:02 AM

It's your appointment
Tue, Moy 24, 2022, 02:00 PM

Reminder for your Televisit:
Tue, May 10, 2022, 1130 AM

Book Appointments

Paths:

gﬂ! Tammuy, Hall

B | = % -vs
Book Sond Manage Hanage
Appointments - Medicotions Trockers

. Access your Health Records view (&

AKST Practice

= Today ot 1:30 AM
<OR > G e

08:02 AM

Check-in ] < O R >

It's your appointment
Tue, Moy 24, 2022, 02:00 PM

am

Reminder for your Televisit:
Tue, May 10, 2022, 11:30 AM

— Appointments

Upcoming Appointments

Som Willis
Fri, Moy 27, 2022 02:00 PM

Post Appaintrments & Visit Summary Y

Sam Wills

Tue, May 24, 2022 02:00 PM

Som Wilis
Wed, Moy 18, 2022 0215 PM

Som Wwillis
Tue, May 17, 2022 1130 AM

Som wills
Tue, May 10, 2022 1130 AM

m  Home Screen > Access your Health Records > Appointments > Book Appointment

m  Home Screen > Book Appointments > Book
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Appointments can be booked from the navigation bar on the home screen or the Appointments
tile on the health records screen.
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To book an appointment on the healow app:
1. Navigate to a provider's booking screen using one of the following options:

& To navigate to a provider’'s booking screen from the navigation bar on the home screen,
tap the Book Appointments tile on the home screen. Next, tap the Book button next to a
provider on the Providers screen:

« Providers G
gﬁ.‘l Tammy, Hall

Providers you have seen ot WMA
= % ) -
| s Monoge: ™ Mary Jones, MD
| l;‘ Westborough Family Medical .
@ 2 TECHNOLOGY DR,
ess your Heolth Records  view (8 WESTBOROUGH, MA 01581
f
AKST Practice
' o
="' Mary Jones, MD Book
-e'l AKST Practice
@ 1234 MAIN ST,
. ?
Eeta StNA ANCHORAGE, AK 99516
Start TV
—" P
'\':.;i Donna Peterson, DO Book
08:02 AM WY Westborough Facility
2 & 2 Technology Drive,
westborough, MaA 01581
=
Notificatio 7,
[: ] {29 Donna Petersen, DO Eook
Reminder for your Televisit: CN AKST Practice
Tue, May 17, 2022, 1130 AM @ 1234 MAIN 5T
I " ANCHORAGE, AK 99516
Reminder for your Televisit: Froviders ot WMA
Tue, Moy 10, 2022, 1130 AM
N
Sam Wilks
AKST Practice [ Looking for a different provider?

& To navigate to a provider's booking screen from the Appointments tile on the health
records screen, tap the Appointments tile on the health records screen.
Next, tap the Book Appointments button on the Appointments screen, then tap the Book
button next to a provider on the Providers screen:

e « Appointments « Providers Q.
Tammy Hall, Female Upeoming Appointments
" Aug 6, 1959 Providers you have seen at WMA
i COMm Sam willis
@ 4424 MELROSE AVE, LOS ANGELES, CA %0029-251 Fri, Moy 27, 2022 02:00 PM M Mary Jones, MD
u L b ‘ Westborough Family Medical --
. AKST Practice 9 2 TECHNOLOGY DR, &
Y 2Tech 3 D, wesiborough, hA 01581 Past Appointmants & Visit Summary Y WESTBOROUGH, MA 01581
A 4 0 P R FhochR st Sam willis -~
Tue, May 24, 2022 02:00 PM 2\ Mary Jones, MD Book
. v < ‘ AKST Practice
@ 1234 MAIN ST,
ANCHORAGE, AK 99516
Sam willis
May1 15 P
_’ Wecl (-]U S _} /I3 Denna Peterson, DO
& - ok
Wwestborough Facility
Sam wills @ 2 Technology Drive,
Tue, Moy 17, 2022 130 AM Wisborough, MA A
o ,.’\::; Donna Peterson, DO Book
Sam willls & st i

Tue, Moy 10, 2022 1130 AM @ 1234 MAIN ST,

ANCHORAGE, AK 59516

Providers ot WMA

@ Looking for a different provider?

A
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2. Tap a date and time. Available time slots can be filtered by all (double check marks),
morning (sun icon), afternoon (sun/cloud icon), and evening (moon icon):

e
[l
Lo
4 j y
Mary Jones, MD (Female)
Internal Medicine
- Westborough Family Medical 52862
Yportal 2 TECHNOLOGY DR, Miles

WESTBOROUGH, MA 01581

Westborough

Q

®&Maps ’—“J

Thursday, May 26, 2022

Time £ =3 )
08:00 08:30 09:00 09:30 10:00
AM AM AM AM AM

Couldn't find an appointment for the time
you were looking for?

Send Request :

About Mary Jones
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healow App Features Appointments

Note: If none of the available time slots are acceptable, tap the Send Request button to
request another time. Complete the form and then tap the Verify and Book button:

«— My Info. Gender @ ‘when do you want this appointment?
é Female @ 4s s00n As Possible
Ay Mary Jones, MD (Female) () This week
“":} Internal Medicine poe () et ek

{ Prefers
Westborough Family Medical () 1 Pratiebricd

@ 2 TECHNOLOGY DR,
WESTBOROUGH, MA 01581 Phone

‘what time of the day?

¥ ¥ & D
Monday, May 30, 08:30 AM What day of the week?
Email
If you think you have a medical emergency,
please call 911 or go to the nearest hospitol. Please Visit Info * Longuage
do not attempt to request emergency care
through this app. Reason For The Visit

Book for Someane else

Iinfo. for the Provider
My Info *

First Name

‘e will need to verify your phone number for this
appointment

By entering your number, ou agree 16 receive an
automated telephone call or one text messoge (with o
posscode) 10 verify your account. Message and data rates
9PRlY

This will be done by an instant phone call or text
message. Select your preference.

O Voice & Text

Book

(Maximum Characters : 250)

Payment Details

Last Name

& | =il be paying by cash

() 1wl be paying by insurance

3. Enter the patient and payment information, select a phone verification method, then tap the
Verify and Book button:

— My Info. Gender @ Payment Details

A Il be by cash
™) Mary Jones, MD (Female) A Female @ 1wl be paying by ca
‘!

Internal Medicine . "
DoB (C) 1wl be paying by insurance

‘Westboreugh Family Medical
§ 2 TECHNOLOGY DR,
WESTBOROUGH, MA 01581

‘We will need to verify your phone number fer this
oppointment

By entering your number, you agree to receive an
gutomated telephone call or one text messoge (with
Monday, May 30, 08:30 AM o posscode) to verify your occount. Message ond
data rates opply

This will be done by an instant phone call or text

If you think you hove a medical emergency, Email message. Select your preference,

please call 911 or go to the nearest hospital. Please

do not attempt to request emergency care O Voice & Text
throwgh this app. * *

| Book for Someone else
. (@
First Mame

Last Name

Reason For The Visit

Info. for the Provider

(Maximum Characters : 2500

A four-digit verification code is delivered to the registered phone.
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4. Enter the four-digit verification number on the Phone Validation screen and then tap the
Validate button.

The appointment has been successfully submitted to the practice, and a confirmation email
has been sent to the patient:

— 329674p} ne Validation W
Your healow verification code is : 5366

This code expires in 15 minutes. Reply S..

{0
Please enter the 4 digit validation code you # F ;«-J\
. L 1 |
received on the phene number provided. _ e V4

Your appointment reservation has
been sent to Mary Jones, MD

Code is volid for 15 minutes or 3 attempts f_"_'\q Mary Jones, MD

€ ‘ Westborough Family Medical

1 validate ) ® 2 TECHNOLOGY DR,
WESTBOROUGH, MA 01581

From MassTy Monday, May 30, 08:30 AM
5366
'] 2 3 You should receive your appointment confirmation at
ABC DEF tammiy.hall@.com
4 5 6 (555) 764-3261
GHI JKL MNO
7 8 9 e
PQRS Tuv WXYZ
Book Another Appointment

Appointment Notes

Paths:
m  Home Screen > Access your Health Records > Appointments > Appointment > My Notes

m Home Screen > Reminders > Upcoming Appointment tile (on the day of the appointment) > My
Notes

Patients can add personal notes to their appointments. These notes are not visible to the
practice or provider.

To add notes to an appointment:

1. Tap the Appointments tile on the health records screen.
2. Tap an appointment on the Appointments screen.
3. Tap the pencil icon in the My Notes section on the Appointment Details screen.
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4. Enter notes on the Enter Notes screen and then tap Done:

A= Appointments L o Appointment Details Caoncel Enter Notes Done
P &\n)
Som willls
Q4 Fri, Moy 27, 2022 0200 PM Remember to bring Immunization records
. AKST Practice Sam Willis
¥ 2 Technaiogy Dv, Wt Past Appeintments & Visit Summany Y @ .
. Moy 24,
I P st i VA 2 Parionct Hidith e W Sam williy AKST Proctice
Tue, May 24, 2022 02:00 PM B 154 MASN ST
AKST Proctice @ ANCHORAGE, AK 99516-6917
£
S vils Patient Education T View
‘wied, Moy 18, 2022 0215 PM
FRemermber 10 bring immunization record
Sam willrs
Tue, Moy 17, 2022 11:30 AM
QlwlE|RrfT|Y|U|I]|O]|P
= L Sam willly
&° | als|o|rle]n]a]x]L
| T, May 10, 2022 1130 AM
) - slzxcvenwla
123 space return
= @ g

Appointment Location Map and Directions

Paths:
m  Home Screen > Access your Health Records > Appointments > Upcoming Appointments > Map
m Home Screen > Reminders > Upcoming Appointment tile (on the day of the appointment)

The practice’s address and a map display on the Appointment Details screen. Tap the pushpin
icon on the map and then tap Get Directions for directions to the practice:

- Appointment Details { © 1Technology Dr

® 2 Technology Dr o

B1imn B~ f2mn §Fimin Shimin -
TorTe

Sam Willis <

(© Sun, Moy 1, 2022 09:00 AM Q

g Add to calendar &2

\westborough Family Medical
ot

2 Technology D Stborough,

GET DIRECTION F

My Notes &

d€Maps

1min (0.1 mi)

i= Steps Preview >)» B Pin
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Appointment Reminders

Appointments

Path: Home Screen > Access your Health Records > Appointments > Appointment > Add to calendar

Appointment reminders are set when an appointment is added to the calendar on the mobile
device. A bell icon next to the appointment (on the Appointments screen) indicates that a

reminder has been set:

«— Appointments

Upcoming Appointments

Sam Willis
Thu, Apr 7, 2022 01:00 PM Q
AKST Practice

Past Appointments & Visit Summary 7
Sam Willis

Thu, Mar 31, 2022 02:30 PM

AKST Practice

TIME SENSITIVE in1h
Appointment with Sam Willis

Today at 1:00 PM

1234 MAIN ST, ANCHORAGE, AK 99516-6917

To add an appointment reminder to the calendar on your mobile device:

A wnh o=
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Tap the Access your Health Records tile on the home screen.
Tap the Appointments tile on the Health Records screen.

Tap an upcoming appointment on the Appointments screen.
Tap Add to calendar on the Appointment Details screen.
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5. Scroll through and select an appointment reminder option and then tap Done:

E — Appointments — Appointment Details

Tammy Hall, Female Upcoming Appointments

* Aug 59

Sam Willis

4424 MELRDSE AVE, LOS ANGELES, CA 90029-25% Fri, May 27, 2022 02:00 PM
AKET Proctics @ Sam Wwillis
ppitn AKST ffaclice (© Thu, Apr 7, 2022 01:00 PM

wlagy Dr. Westborough, MA 01581 Past Appointments & Visit Summary v
3 aert 1 day in advance ﬁ ‘

A Pleose note that the Visit Summary/Personal Health Rec W Sarm Willis
Tue, May 24, 2022 02:00 PM AKST Practice
AKST Practice = 1234 MAIN ST,
ANCHORAGE, AK 99316-6517

Sam Willis

_’ Wed, May 18, 2022 02:15 PM _’

i wMaps g

Sarmn Willis

Tue, May 17, 2022 11:30 AM -
ST My Notes r

Done

[ ] Sarm Willis
Tue, May 10, 2022 11:30 AM
AKST Practice

1day in advance

Appointment Check-in

Paths:
m  Home Screen > Access your Health Records > Appointments > Upcoming Appointments > Check-In

m Home Screen > Reminders > Upcoming Appointment tile (on the day of the appointment) >
Check-In

Patients are able to check in for an appointment using the healow app. During the check-in
process, patients have the option to update demographic information, verify medical history,
sign consent forms, complete questionnaires, verify insurance information, and pay for services.

Patients are able to check in for appointments using one of the following methods (based on
provider configuration:

m  Check In at the Kiosk with a QR Code
m  Check In Directly from the healow App
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Check In at the Kiosk with a QR Code

If the practice has a Kiosk and has enabled QR check-in, a QR code (generated on the healow
app) can be used to check in for an appointment.

Note: The QR code will display on the app whether or not the practice has enabled kiosk
check-in.

To access the QR code:

Tap the Access your Health Records tile on the home screen.
Tap the Appointments tile on the Health Records screen.

Tap an upcoming appointment on the Appointments screen.
Tap the Check-in button on the Appointment Details screen.
The QR code displays

5. Scan the QR code at the practice’s Kiosk:

AW =

E — Appointments « Appointment Details o Appointment Datails

Tommy Hall, Female Upcoming Appointmonts

tammwhall i Sam Wil
@ 4424 MELRTS LOS ANGE] 9009 25M Fri, Moy 27, 2022 02:00 PM

ANST Practice Sam Willis Som Willis
" ¢ MA T Post Appointments & Visit Summary hTd
(© Fri. Moy 27, 2022 02:00 PM
- Scan this code ot kiosk
A ,, ~ Sam wiles v .
[[3 asa 10 catensar

Tue, May 24, 2022 02:00 PM
: ; @ 5

®

Sam witis A 607
- Wed, May 18, 2022 0215 PM — -
9 wave — DOWNTOWN
Sam Wills 3
Tue, Moy 17, 2022 N30 AM aMag
' ™ My Motes
=0 [ ] Sam wills

E § Tue, May 10, 2022 T30 AM
g k App
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Check In Directly from the healow App

Patients are able to check in for an appointment directly from the healow app.
To check in for an appointment directly from the healow app:

1. Tap the Check-in button on either the home screen or the Appointment Details screen:

(i healow / i
] & « Appointments = Appaintment Details
(‘ Tammy, Hall Tammy Hall, Female

Upcarming Appaintments

1

i Sam Wil
@ 4434 MELROSE AVE B0

Fri, May 27, 2022 02.00 PM
ARST Perctcn

Past Appointments & Visit Summary v

% Som Willis
1%, by Access your Heolth Records Wiew ERW 5 2o ooy D Wethor

[ (© Tue, Jun 14, 2022 1115 AM

=
| & st practice 2 Phocre e ot 8¢ Vit nmarae/Perasmal Haclth flec. i iy = )
Tue, May 24, 2022 02:00 PM Al to colendar

AKST Practice

AKST Proctice
0800 AM @& - - R boienis
F_@ St oa pa L 3 = Som Wil ANCHORAGE, AK 99534917
Y ekt Tatce oy
PR -) b A Probisey: ,.' wed, May 18, 2022 0215 PM _’ I
A o 2 AKST P ‘\'c'.w'm -0 AV W T Ay
.9. DANNTOWH
Neticanions () & = Sam Willrs £ + S——
Peraganon Aes freom Tue, Moy 17, 2022 1130 AM aMaps - e : e
we  It's your oppointment R AKET Procsce
Tue, Jun 14, 2022, W15 AM My Notes Fod
.
Sam Wills o - Sam Wills
WHRATEEY iy Tue, Moy 10, 2022 1130 AM
Medcotor Aederroh ARST Proctice

=I5 your oppeintment
Fri, May 27, 2022, 0200 FM

Som Wilks - .
Edbucarte P Hagth AtcessLog
AKST Practics
R

OR

 he
- » b
(‘ﬂ Tarnmy, Hall AKST Practice
P English &
Tuesday, o)
| Access your Health Records View

June 14,12:15 PMEST Ao

Sam Willis
AKST Practice
2 TECHNOLOGY DR, @
WESTHOROUGH, MA - 015811727

Contact us at
555-475-9487

2 more reminders
tatifications )

IS your oppointment @ l_’
To, Jun 14, 2022, 115 AM 2

.
Som wisis
AKST Prociics

« It's your oppointmaent
Fri May 27, 2022, 0200 PM

Sam Wilis
AKST Proctice

AKST Proctice

The Patient Information screen opens.

Perform the following steps to complete the check-in process:

1. Verify Patient Demographics 5. Complete Questionnaires
2. Verify Insurance 6. Payment Options

3. Acknowledge Consent Forms 7. Check-In Complete

4. Verify Medical History 8. Arrival Announcement
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1. Verity Patient Demographics

To verify the patient's demographics:

a. (Optional) In the Additional Contacts
section, tap a pencil icon to edit an
existing contact, or tap Add Contact to
create a new one.

b. Verify the information and then tap
Looks Good to save and continue.
The Insurance screen opens.

For information about verifying the
patient’s insurance, refer to 2. Verify
Insurance section in this chapter.

2. Verity Insurance
To verify the patient’s insurance:

If an insurance is already associated with a

patient, the details will display. Review the

insurance information and then select one
of the following options:

m  Needs change - The Add New
Insurance screen opens, where a
photo of the front and back of the
insurance card can be captured and
uploaded.
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Westiorough Medical Associates

Patlent lmformation

Tammy Hall
2424 Melrose Ave
LosAngeles, CA #0025

wonal Nurmbe
666-847-6308
Hurme Numbe
L -326%

5558654610

mail
tammy. hallg.com

Appointments

Additional Conlact

Edit Parteerl infoimation

Addeess

o

4424 Melross Ave
e

Los Anged =

02

Cameal

Comtact b

5855517132

[Ee—

5556338599

fare Mot

Cancel

Edlit Cantact

If no insurance is associated with a
patient, an image of the insurance card
(front and back) can be captured and
uploaded to the practice.

To add an insurance:

1. Tap Add on the Insurance screen.
2. Captures images of the front and
back of the insurance card on the
Add New Insurance screen.
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Looks good - Verify that the
information is accurate and then tap
the Looks good button to save and
submit the changes:

Westborough Clinic A
Insurance %) i

Add New Insurance
BCBS

Relation To Insured: Self - patiet
Cagture frant image
insured i

Subseriber ID; v+ #7800 0O

Capture back image

The Consent screen opens.

Appointments

Tap the Looks good button to save
and submit the images:

Westharough Medical Associates

Insurance

Please click on "Add” 10 ndd
iAguTanGE

No. Heads change

Yes, Looks good

Add New Insurance

Eaptare front image:

For information about acknowledging consent forms, refer to the 3. Acknowledge Consent

Forms section in this chapter.

3. Acknowledge Consent Forms

Read the consent form and then tap the Accept button:

Westborough Medical Associates

Consents
Consent Form

| hereby give my consent for Westborough
Medical Associates to use and disclose
protected health information (PHI) about
me to carry out treatment, payment and
healthcare operations (TPQ). Westborough
Medical Associates Notice of Privacy
Practices provides a more complete
description of such uses and disclosure.

| have the right to review the Notice of
Privacy Practices prior to signing this
consent. Westborough Medical Associates
reserves the right to revise its Notice of
Privacy Practices at any time. A copy of the
Notice of Privacy Practices may be
obtained at the front desk, or by forwarding

S
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The medical history screens open. For information about verifying the patient's medical history,
refer to the 4. Verify Medical History section in this chapter.

4. Verity Medical History

Reviews the patient’s allergies, medications, hospitalizations, and surgical history, tapping the

Next button after each screen is verified. If any information needs to be added, removed, or
modified, enter comments to that effect and then tap the Next button:

Westborough Clinke & Westhorough Clinic A Westharough Chinie A Westharaugh Clinic A
Please review and comment if any changes are Medications Please review and comment if any changes are
required in your allergy list below

Please review and comment if any changes are required in your hospitilization(s) listed below

Please review and comment if any changes are
required in your medication(s) listed below

required in your surgical history listed below

Allergies Hespitalizations . Surgical History
Advil 200 MG 1 tablet with food or milk as ==
needed Orally Three times a day
Name Reaction Reasan Date Reason Dt
Lisinapil 40 MG 1 tablet Orally Once a
Cat Dander

day

Ankle sprain om ACL 20

[\ JEERC -\ __JNEEC -\ _JEEeC -\ _J
J 3 J )

The Medical Forms section displays for the user to fill out the questionnaires. For more
information, refer to 5. Complete Questionnaires.
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5. Complete Questionnaires

Questionnaires are interactive forms used to collect patient information before an
appointment. All Questionnaires that require patient input display on the Medical Forms screen.

To complete questionnaires:

1. Tap the Start button on each questionnaire to open that form:

Westborough Clinic A

Medical Forms

Well Child Question
Psoriasis Evaluation
Social History Start

L - ]

2. Answer the questions and then tap the Submit button when completed:

Basic Health Information

1. Which heart conditions do you have
now of have you had in the past? *

Heart Attack

Heart Failure

Heart valve problem

Pacemaker

rreguiar Heartbeals (Arrhythmias

Other (Pleass spacify]

2. Compared to other people your age,
how would you describe your health?
Excellent

Fair
Poor

Cancel Submit

After each questionnaire has been submitted, the Start button changes to Completed:
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Medical Forms

Please select Start to begin a questionnaire or
select Continue to resume a questionnaire you have
previously been working on

Annual Visit Completed

3. Open and complete any additional questionnaires.

Appointments

4. Tap the Next button after all questionnaires have been completed.

Note: All Questionnaires must be submitted before continuing the check-in process.

If enabled by the practice and applicable to the current appointment, the Payment screen
opens. For information about payment options, refer to the 6. Payment Options section in this

chapter.

6. Payment Options

If a payment is due for the current appointment, patients can
submit a payment on the Payment screen. Depending on the
healow Payment Services configuration, payments may be
required before the patient can complete the check-in
process.

For information about healow Payment Services, refer to the

healow CHECK-IN User Guide available on the

my.eclinicalworks.com Customer Portal.

To make a patient payment:

1. Tap either the Pay Visit Copay + Balance ($**.**) or Pay
Visit Copay ($**.**) buttons.

2. Enter payment information on the healow Payment
Services screen.

3. (Optional) If permitted, tap Pay Later to bypass the
Payment screen and continue the check-in process.
The Check-In Complete screen opens. For information
about check-in completion and confirmation, refer to the 7.
Check-In Complete section in this chapter.
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Payment

$20.00
Visit Copay

Your copay for this visit

$20.00

Balance

Your previous outstanding balance

Pay Visit Copay + Balance ($40.00)

Pay Visit Copay ($20.00)
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healow App Features

/. Check-In Complete

After all the steps in the check-in process have been
completed, the Check-in Complete screen opens, displaying
appointment details and a Check-in Complete confirmation
message. Also, the / Have Arrived button is enabled for the
patient to inform the practice that they have arrived at the
office.

For information about announcing the patient’s arrival on the

healow app, refer to the 8. Arrival Announcement section in

this chapter.

Additional features on the Check-In Complete screen include:

m Calendar - Tap the calendar icon to add the appointment
to the calendar on the mobile device.

m  Map - Tap the location service icon to open the facility
address in the default map application.

m  Contact Us - Tap the telephone number to call the practice.
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AKST Practice

English &

Tuesday, =
June 14, 12:15 PM EST Addto

Sam Willis
AKST Practice

2 TECHNOLOGY DR, @
WESTBOROUGH, MA - 01581-1727

Contact us at:
555-475-9487

Let us know when you've arrived at our office or
parking lot.

I have arrived

71



healow App Features Appointments

8. Arrival Announcement

On the day of the appointment, the patient taps the / Have Arrived button (from the original SMS
appointment reminder message) to notify the practice that they have arrived at the facility for
their scheduled appointment:

AKST Practice

@ Appointment is confirmed

Monday,
May 11, 12:00 PM

Sam Willis
AKST Practice
2 TECHNOLOGY DR, @
WESTBOROUGH, MA - 015811727

Contact us at :
555-475-0487

You are one step away from
checking in for your appointment

Start eCheckin
£y

(/) Already at our location? Click button below

Note: The / Have Arrived button is active only on the day of the appointment.

Start a Televisit from the healow App

Path: healow App > Appointments

healow TeleVisits™ provides a platform for a secure two-way virtual visit between patients and
providers. Patients can join televisits from their eClinicalWorks® Patient Portal, healow.com, and
the healow app. Patients must be registered on the Patient Portal to use healow TeleVisits.

To join a televisit from the healow app:

1. Launch and log in to the healow app.

2. Tap the Start Televisit button on the Appointment Details screen.
Navigate to the Appointment Details screen using one of the following two paths:
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& Home Screen > Access your Health Records > Appointments > Televisit Appointment > Start

Televisit:

|i]|“'|‘:‘li

@, oo

{ W O Access your Health Records  view @

|||4‘ l:"?j\l AKST Practico @

Today ot 0400 PM
= Som Wik
L-p ANST Prochoe

2 mare reminders.

Hatificotions

IS your appointment
Tise, Jun 14, 2022 W15 AM
Sam Willis
Westboreugh Faemdy Magcs

s It's your appointmant
Fri Moy 27, 2022, 0200 PM
Som Willis

AKST Proctice Moy 27

AKST Proctice

OR

Tammy Hall, Female
1 Aug 16,1559

11 tammy,hall @, com
@ 4424 MELROSE AVE LOS ANGELES, CA 90025-2514

AKST Practice

SR Technoiongy D, Westborough, MA 01881

A Peow rote ther the Wian Sormon/Pe v
x ® r
o robierm
B
Resuit

Heterrais

- Appointments

Upeoming Appointments.

Som Wills
Tue, Jun 21, 2022 03:00 PM

"
v

Post Appointments & Visit Summarny

Sam willis
Tue, Moy 24, 2022 0200 PM

25T Procike

Sam Willh
\wied, Moy 18, 2022 0215 PM

ANET Peoctice

W Som willis
Tue, Moy 17, 2022 830 AM

A5ET Proctice
Sam wiilis

| Tue, Moy 10, 2022 1:30 AM

ANET Proctce

—

& Home Screen > Start TV (on reminder tile) > Start Televisit:

(D healow

@ﬂl Tammy, Hall

P iy Access your Health Records  View ®

| B axs Practice

J

Today ot 06400 PM
Som Wik

ANET Frochce

e

)

2 mare reminders

Natificatians

s It's your appointment
Tsw, Jun 14, 2022 115 AM
Som Willis
Westborough Fomily Medical

It's yowr appoeintment
Fri, Moy 27, 2022, 02:00 PM
Som willis

AKST Proctice

—

AKST Proctice
e —

Appointment Details

Sam willis

(© Tue, Jun 21, 2022 03.00 PM

[ ada to cosendar 4
_ AKST Proctice
1204 MAN ST,
ANCHORAGE, AK 995166917
> ()
My Notes r-d
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Sam Willis

(D Tue, Jun 21, 2022 03:00 PM

[5 Aa to colendar &
3 AKST Proctice
""""" 1234 MAIM ST,
ANCHORAGE, AK 9951-6917
= L)
‘WMaps: t e
My Motes &
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3. On the Questionnaire and Vitals screen, provide the requested information and then tap the
Submit Questionnaire & Next button:

= Questionnaire and Vitals

Respiratory liness
Screening Form

Sam
21 Jun 2022 06:00 PM

Please answer the questions below

Restiratory flinees Se
1.1, Is fever present [ reported?
Yes

N

1. 2. Are respiratory illness symptomi(s) present [
reported?

. <O

3, 3, Are other symptom(s) present | reported?

7
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4. (Optional) On the Questionnaire and Vitals screen, enter the patient’s vitals and then tap
Submit Vitals:

-~ Questionnaire and Vitals

& Vitals

Height
Weight
Blood Pressure
Temperature
Respiratory Rate

Pulse Rate

Tap the << Previous button to return to the questionnaire for review or modifications.

Note: Entering vitals can be skipped by clicking Submit Vitals with the fields blank. The
vitals information is not imported into the Progress Notes but is saved to Patient
Documents.
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5. Read the consent form, select the Accept radio button, then click the Proceed >> button:

— TeleVisit Consent Form

Tap the Review Questionnaire and Vitals button to return to the Questionnaire and Vitals
screen for review or modifications.

6. Tap the Start TeleVisit button:

— Ready?

The “Respiratory lliness
Questionnaire and Vit

Sereening Form”
ave been submitted

successfully

Tap the Review Questionnaire and Vitals button to return to the Questionnaire and Vitals
screen for review or modifications.
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The patient is placed in the Virtual Waiting Room until the provider starts the televisit:

“— Sam Willis (Provider)

Waiting for

Sam Willis to join..

Appointment Time

= C]

Jun 22)Wed 2022 0745 AM

Questionnaire/Vitals entered

After the provider starts the televisit, the healow televisit screen automatically opens, and
the session begins:

— Sam Willis (Provider) L]

(Patient)

L

0200

The following controls are available on the televisit screen:

*

* & o o

Message icon - Tap to start a text chat session with the provider.
Camera icon - Tap to turn the device’s camera on or off.

Telephone receiver icon - Tap to end the televisit.

Microphone icon: Tap to mute or unmute the device’s microphone.

Mobile phone icon: Tap to change the device's camera (front/back).
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Messaging

Paths:

m Home Screen > Access your Health Records > Messages
m  Home Screen > Send Message

m Home Screen > Notifications

Patients and providers can exchange secure messages and notifications on the healow app. For
more information about the messaging features on the healow app, refer to the following
topics:

m Display Messages
m Send Messages

m  Reply to Messages

Display Messages

Paths:
m  Home Screen > Access your Health Records > Messages > Inbox
m Home Screen > Notifications

Messages from the practice are accessed from both the Notifications section on the home
screen and the Messages screen. Sent messages are accessed only from the Messages screen.
Message previews display the subject, sender information, and time sent. A blue icon displays
next to unread messages. Tap the preview to display the entire message.

Incoming Messages

Paths:
m  Home Screen > Access your Health Records > Messages > Inbox

m Home Screen > Notifications
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Incoming messages are accessed from both the home screen and the Messages screen. Tap the
Inbox button on the Messages screen to display incoming messages:

(h healow

(1 )
S’ Tammy, Hall

e I Access your Health Records  view @
@ AKST Practice %
S

? Aot
Todoy ot 01:00 FM
Sam wills

®

AKST Proctice oy
v
Motifications o
Start your televisit
™
Thu, Apr 7, 2022, 01:00 PM Siat iy
® sam willis
AKST Proctice Al 1230 PM
. AKST Practice
T Bring MAI Report to Next Visit Tuesdoy
AKST Practice
Covid immunization Card May 7
= Reminder for your Televisit:

_* Vils

£ 2
Tammy Hall, Female
* hug 16,1959

i~ tammy.hall@.com
@ 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514

fostn | AKST Practice
PO 3 Technology Dr, Westborough, MA 01581

A Piecse note that the Visit Summarny/Personal Health Rec. W

21 @® Al

Alergies Problems

& =

Imerunizatens Resuits Hess—a:e
= o ° o
5 aJ
Appointments Meadications Feferrols
@ @
Education PHR Heolth Access Log

Sent Messages

s It's your oppointment Check-In
-~ Tue, Moy 24, 2022, 02,00 PM
L]
Sam Willis
AKST Practice at 9:01 AM
- Bring MRI Report to Next Visit
o Tue, May 17, 2022, 11:30 AM
Som Willis
AKST Proctice Moy 17
Covid Immunization Cord
Tue, Moy 7, 2022, 11:30 AM
Sam Willis
AKST Practice May 7
. Reminder for your Televisit:
Tue, May 3, 2022, 1130 AM
Som Willis
AKST Practice Moy 3

Path: Home Screen > Access your Health Records > Messages > Outbox

Sent messages are accessed from the Messages screen. Tap the Outbox button on the
Messages screen to display sent messages:

() healow

i 3
S’ Tammy, Hall

e Iy Access your Health Records  View @

@ MAKST Practice

=

Todoy ot 01:00 PM

Sam wills
AKST Proctice Stort TV
Motifications o
Start your televisit
L]
Thu, Agr 7, 2022, 0100 PM St ey
® sam willis
AKST Proctice 1230 PM
. AKST Practice
T Bring MRAI Report to Next Visit Tuesdoy
AKST Practice
Covid Immunization Card Moy 7

Reminder for your Televisit:

L)

Tammy Hall, Female
™ Aug 16,1959
i~ tammy.hall@.com
4424 MELROSE AVE, LOS ANGELES, CA 50029-25M

AKST Practice

fanet
2P0t 3 Technology Dr, Westborough, MA 01581

A Pieose note that the Visit Summary/Personal Health R W

=1 @® [a)
* Vitols

Alergies Problems

& =

Imerunizatcns Resuits Hess—a:e
= o o o
5 aJ
Appointments Meadicotions Feferrols
@ @
Education PHR Heolth Access Log

«— Messages
-

- Re: MRI
Tommy Hall

Addressed To Willis,Sam Dr. willis, | have.. ot %14 PM

Medicaotion Reaction
Tammy Hall
Addressed To Willis,Sam Dr. Willis, [ am hav., Monday

New Insurance
Tammy Hall
Addressed To Willis,Sam My insurance is with_. 2pr §
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Send Messages

Paths:

m  Home Screen > Send Message > Compose

m  Home Screen > Access your Health Records > Messages > Compose

Messaging

General messages, lab requests, and referral requests can be composed and sent to the

provider from the healow app.

To send a message to the provider:

1.
2.
3.
4. Tap the send (paper airplane) icon:
L ol Messages
gm Tommy, Hall R 2
.‘E‘*%“‘f »
oo i | S0t Massoge | | Manale Loy '[vvvrvru‘-l

ﬂ((@r Health Records  yiew [

ANST Practice

Today at 1130 AM

< OR >

Medicatien Reaction

Tomn

Now Insurance
Tammy Hat

ny Hal

0800 AM

o

Reminder for your Televisit
Tue, 7. 2022, 150 AM

Reminder for your Televisit
Ture, Moy 40, 2022, 1130 AM

Reply to Messages

Paths:

-~

Pleose use messoges for non-urgent
o only. i 1his i an emengency or
Hent core lksue, please coll 91 an
v 0 messoge here

~

Tap Send Message on the navigation bar or tap the Compose button on the Messages screen.
Select the type of message being sent (General Message, Lab Request, or Request Referral).
Select a provider and facility, enter a subject, then enter a message to the provider.

= General Messages

4

Generol Messoges

Lab Request

Request Referral

<

Done

glwlelr|tivuliljolp
alsfdlflalblilk]l
% z x|c/vib nim| s

123 space return

m  Home Screen > Access your Health Records > Messages > Inbox > Message > Reply icon

m  Home Screen > Notifications > Message > Reply icon
Reply to a message from within that message.
To reply to a message from the provider:

1. Tap the reply icon on an incoming message.

2. Select a provider and facility, enter a subject, then enter a message to the provider.
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3. Tap the send (paper airplane) icon:
.
- N - - (<]
MRI @ Piease use messages for non-urgent @-
communication only. If this is an emergenc
an urgent patient care issue, please call 911
i do not leave a message here.
e To Tommy Hall
Provider: willis Som
Tammy,
Please bring your MRI disk to your next appointment Facility: AKST Practice
Thank you.
Dr. Willis Subject: Re: MRI
DOr. Willis,
_+1 will ask the radiclogist to send the report directly 10 you
On Thu May 26 050801 EDT 2022
Tammy,
Please bring your MRI disk 1o your next oppaintment
Thank you.
Dr. Willis
Paths:
m  Home Screen > Access your Health Records > Medications
m  Home Screen > Manage Medications
Patients can manage their medications from the Medications screen.
This section covers the following topics:
m  Medication Reminders
m  Prescription Refill Requests
m  Custom Medication Refill Requests
m  Add Custom Medications
Medication Reminders
Paths:
m  Home Screen > Access your Health Records > Medications
m  Home Screen > Manage Medications
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Patients can set reminders to notify them when it is time to take their medications.

To add a medication reminder:

1. Tap Manage Medications on the home screen.
2. Tap a medication on the medication details screen.
3. Tap the plus sign (+) next to Reminders.
4. Select the reminder intervals.
5. Tap the back arrow to save the reminder:
(P healow — Medications Add/Refl e 2
m Tammy, Hall & r&mﬁmﬁ:ﬂﬂﬂf ~ E? E’ @
e St o Yo R "
Hygroton rw"'m
@S o Mickname  Chorthiazide 2 g
i by Access your Healt "*.-0 :‘;:.T"mewm = Strength 500 mg
@I T D Oosage 1 Tablet
5 Metformin HCI 850 MG ) Frequency  Twice o day
natitications ) = ;‘ul:c;:w-"'ﬁm
Reminder for your Televisit: okl Hadiqtion
= Thw, apr 7. 2022, 0100 7m P (g VoamaMe @ -
g - . .2 e i » ®
s I o || @ - 0l e {F
AKST Practice Everyday ot @ Everyday at 0500 AM @'
Eovid Immunization Cord Agr 3 0800 AM, 08:00 PM
Everyday at DE00 FM
o Reminder for your Televisit,
::;“V";"::.I\.(! - Hiars s
ook You do not have any hidden medications ot this time.

After a reminder is set, a notification displays on the patient's mobile device when the
medication is to be taken:

S

Friday, August 2
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Prescription Refill Requests

Paths:

Home Screen > Access your Health Records > Medications

Home Screen > Manage Medications

Medications

If the practice enables medication refills on the Patient Portal, refills can then also be requested
on the healow app.

To request a prescription refill on the healow app:

1.

Open the Medications screen using one of the following two paths:

Home Screen > Manage Medications:

(P healow

@ Tammy, Hall

Access your Healt
| &

AKST Practice

Notifications °

= Reminder for your Televisit:

Thu, Apr 7, 2022, 01:00 PM
°

Sam Willis

AKST Practice Apr 7

AKST Practice

Covid iImmunization Card AprS
_ AKST Practice

Covid Immunization Card Aprs

= Reminder for your Televisit:
Thu, Mar 31, 2022, 0230 PM
Sam Willis

AKST Practice Mar 31

s Medications Refill

A Please note, medications removed and/or A
discontinued by your provider will not be
availoble. Contact your provider for a
comprehensive view.

Today's Med Reminders

Amoxicillin 500 MG b
‘g 1toblet Twice o doy

U 08:00 AM, 08:00 PM

* All Meds

- Amoxicillin 500 MG ]
g O 1tablet
Twice o day
Everyday at
08:00 AM, 08:00 PM

. Metformin HCI 850 MG b
b 1 1ablet with o meal
Once o day

Hidden Meds

You do not have any hidden medications ot this time.
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o vk WN

Medications
Home Screen > Access your Health Records > Medications:
—
neatow
‘a : @4’ « Medications Refill
fi my
WD Tammy, hall Tammy Hall, Female A Plegse note, medications removed andfor A
B Aug 16,1959 discontinued by your provider will not be
=1 tammy.hali@.com g;ﬂ;!:m;nv;o::&our provider for o
@ 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514
-
iy, AKST Practice
SR 2 Tach or, . MA 01581
= Access your Health Records  view @ e e i B it Today's Med Reminders
AKST Practice & et tha Vit Wharcncl ek eV . Amoxicillin 500 MG b
Y& 1toblet Twice o day
rpoen g ) 08:00 AM, 0B00 PM
T orr ] --.I ¥ 1 M @ |TJ
';:59 loday ot 01.00 PM
Sam will .
AT s ety e s Fievlene All Meds
—} . Amoxcillin 500 MG f
Notificati & " Ttablet
tificotions ) £ & = a s
== Start your televisit Start TV Irmmunizations Results Messoges Everydoy ot
ol sl 08:00 AM, 08:00 PM
® somiwills
AKST Proctice R b o o
iy a3 . Metformin HCl 850 MG i
_ AKST Practice _ W@ 1tobiet with a meol
= Covid immunization Card Tuesday AEshians petee Qaokacen
5 AKST Practice e Hidden Meds
Covid Immunization Card Tuesday w @
You do not have any hidden medications ot this time.
= Reminder for your it Ectucation PHR Heaith Access Log
——ThuMac ], 2022, 02,30 £
T ——
Tap Add/Refill on the Medications screen.
Tap Request Refill.
Check the box next to the medications to be refilled and then tap Next.
(Optional) Tap the notes icon and then enter a message for the provider.
Select the provider, facility, and pharmacy, then tap Send:
(p healow - & g
- T alore e vest Refil Next - Confirm Refill Send
@\' Tammy, Holl A iy v
 discontoued by your provider will nat be' Zi AKST Practice = | AKST Practice
- WWW provider fora. v ¢ ibject: New Refll Request
Amoxicillin 500 MG [
M ) oasen o tiatlet a . bupiofen 400MG
Twce o doy T Viokiet with 100d o mik o nesded in}
Trves tenas & day
Al Meds
i s . e Matformin HCI 850 MG
G okt ead ® :w?ie:yﬂ ::.‘m i 2 14obiet with a mea o
Natifications ) "'ﬁ Rizrd it e
il Provider: willis.Sar (<]
By W trablet wah o meet = n illis.Sam |
Reminder for your Televisit, o Ibuprofen 400 MG
- Thy, &pr 7, 2022, 0100 PM _’Tﬁ}j- okt with food o mik o needed © I—’ e b
O o Thveetenes 0 doy Facility AKST Proctice
AMST Proctics o & :':'w'“u: MG a
% Metfarmin HCI 850 MG (] Crceadoy L | Pharmaciy Downtown Rx ]
. AKST Practice T 1obietwih o meat
Cowid Immunization Card aoes a Oncedday
AKST Practice ®
Covid Immunizotion Cord Apr &
Add New Custom Medication
o Reminder for your Televisit;
Thw, Mor 51, 2022, 0230 FM -
% Fequest Refil

Som willis

AKST Proctce
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Custom Medication Refill Requests

Medications

Path: Home Screen > Access your Health Records > Messages > General Messages

Refill requests for custom, over-the-counter, and manually entered medications must be
submitted as a general message to the practice. Medications that are not listed in a patient’s

medical records are not eligible for standard refill requests.

For instructions and information about non-custom medication refill requests, refer to the

Prescription Refill Requests section in this chapter.

To send refill requests for custom, over-the-counter, and manually entered medications:

Tap the Messages tile on the Health Records screen.
Tap the Compose button on the Messages screen.
Select the General Message radio button.

A wn o=

airplane) icon:

e — Messages =

Tammy Hall, Female L i Plegse use messages for non-urgent

5, 1959

Reminder for your Televisit:
The, Mor 31 2022, 0230 PM

60 not leave 0 message here.

u,  AKST Practice

A

communication only. If this Is on emergency or
on urgent patient core issue, please coll 911 and

Select a provider and facility, enter a subject and message, then tap the send (paper

- General Messages ﬁ]
Plegse use messages for non-urgent
0 1 onl I$ on emergency |

on urgent patient legse coll 11 ond

do not leave o me:
Provider: Willis.5am o
Faility. AKST Proctice (%]

Subject: Custom Medicaton Refil

A P o =
Dr. Wilis,
Please refill my custom medication
Tammy Hall
_} _’ _’ Done
® Hall I Im
=o ° General Messages & QWERTYU I OlP
@ ASDFGHIJKIL
Laob Request 7_‘.
4 Z X CVBNMI
Request Referral ‘.I
123 space return

Add Custom Medications

Paths:
m  Home Screen > Access your Health Records > Medications
m  Home Screen > Manage Medications

Custom medications can be added to the healow app. These custom medications are not added

to the patient’'s medical record in the EMR.
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To add a custom medication:

Tap Manage Medications on the home screen.

Tap Add/Refill on the Medications screen.

Tap Add New Custom Medication.

Complete the fields on the Add Medication screen and then tap Done.

A wn o=

The newly added medication is listed with a Custom label:

— Medications Add/Refill
— Medications Add/Refill 6 o Add Medication Done
9 Tammy, Hall A Ploase note, medications removed andfor A
o A Flease note, medicotions removed and) A Yo provider will not be

scontinoed by your provider will not be Pirase note that the information entered below

: cur provider for o
soledy for your records. At this time, the "

ﬁ' E & # -, avolabile Contoct your provider for o i 2 h e
E:3 et i vt information does not sync with your physcian's
- Send! m lwlﬂ rmedical record or chack drug interoctions.
em = -
o
. I Access your Heolt! 5 View @ (=]
e All Meds oh 7
2 AKST Practice
Amaxicillin 500 MG (] -
S Metformin HCI B50 MG )
o et b it el B
Twice o day i abiet wih a meo
[ ] L [
Aeminder for your Televisit tbuprofen 400 MG ()] &)
Wolium 2 MG Ll
Thu, Age 7, 2022, DLOT PM —’ & 110blet with food or milk 0% needed —’ !’ Lialet o i z
= - Three times o 9oy B i =
Meétfarmin HCl 850 MG ()] Charthiazide Custom
AKST Practice @ 1'oblet with o medl l Hygraton SO0 mg ]
Covid Immunization Cord s (Omccadoy y . T 1 Tt
Totca @ day
AKST Practice ® Evarydayat
Covid Irm ol i 000 AM, 0800 FM
Add New Custom Medication

: Hidden Meds
AKS

Aeminder for your Televisit:
Thu, Mor 31, 2022, 0230 PM
& Request Refill

You da not have any hidden medications at this time

Referrals

Path: Home Screen > Access your Health Records > Medications > Referrals

A patient’s active referrals can be accessed on the healow app. Referrals are read-only. They
cannot be modified on the app.

To display active patient referrals:

Tap the Access your Health Records tile on the home screen.
Tap the Referrals tile on the Health Records screen.
Tap a referral to display the details.

A wn o=

Swipe (scroll) through the referral details.

©Copyright eClinicalWorks - healow App V7.0 User Guide- July 2022 86



healow App Features Trackers (Devices)

5. (Optional) Tap Patient Details to display patient demographics and insurance information:

e « Referrals “— Referral

7
Tammuy, Hall Sam willis referred you to Polite, Tony View
A g @ Y Tammy Hall, Female ; .
= e w0eg Cardioe Comult
b T : Not availoble
a ‘ E ‘% “" 0 Cardiac Surgery
Baok Harage Honage
Sendd Massoge
Appoitments Medications Trockers Not available
«, ' AKST Practice
Fportall . ; .
(7 T Access your Health Records  View @ Referral Start Date Raferral End Doter
f
\ AKST Practice ! ’ A Feo ’ rsonal v Apr 06, 2022 B3 Moy 01, 2022 B}
Allorwad Vigts Authorization ID
..... ) 0 Mot available

Referral From

Sam Willis
AKST Pro
e
o 995166917
s

AST Practice

¢ g
Reminder for your Televisit
Thu, Mor 31, 2022, 0230 PM

Patient Detad

Trackers (Devices)

Path: Home Screen > Manage Trackers

healow Trackers enable patients to connect home health monitoring devices and wearables to
the healow app. Providers can check patients’ imported vital data through the healow Hub
within the eClinicalWorks EMR. healow Trackers record patient activity such as steps, distance,
calories burned, BMI, sleep, heart rate, blood pressure, floors climbed, blood sugar, activity,
temperature, and SpO2 (oxygen saturation).

Link trackers using any of the healow partners listed below:

m  Fitbit® = Omron®

m  Glooko® =  Qardio™

m  GoogleFit™ m  WelchAllyn®
= iHealth® m  Withings®

Note: Not all compatible devices are displayed on the healow app. Check the
manufacturer’s website for a list of supported devices.

Link healow Trackers

Path: Home Screen > Manage Trackers

After a patient purchases a tracker device and sets up an account with the manufacturer, the
device can be linked to the healow app.
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To link a device to a patient’s healow app account:

1. Launch the healow app and then tap Manage Trackers in the navigation bar:

Riley, Hall

&= ) % A
Book cend Manage Manage
\ppOi Medications Trackers

{7 I Access your Health Records View
1T =

\r' (& AKST Practice

2. If no trackers have been added, tap the Add Trackers button or the shopping cart icon:

«— My Trackers E,f

You have not subscribed to any trackers yet. Youcan
your N hoose to link a

fitness tracker frorr

er

selectio 2S from our

market

Add Trackers

Note: If one or more trackers have already been added, the Add Trackers button does
not display. Tap the shopping cart icon to proceed:

«— My Trackers o

BMI

23.02 (164.91 |bs)
0.00% change in last 30 days

as recorded on 21 Mar, Mondoy

A screen opens displaying the supported devices.
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3. Tap Setup My Device at the bottom of the screen:

< Market Place 4
Blood Sugar BMI Steps
“ Your provider may not continuously monitor v

readings trocked here.

- B N

iHealth Feel iHeaith Sense
Add this Device Add this Device
1
@ \
Omron 5 Series Wireless Omron 10 Series Wireless
Upper Arm Blood Upper Arm Blood
Pressure Monitor Pressure Monitor
Setup Setup

|
e '='
Setup My Deviceﬁ }

The Connect to screen opens.

4. Tap the Connect button under the manufactures name (or logo):

Connect to Canes!

-+ fitbit glooko

Connected
iHealth
Connect Connect

The login screen for the device’s manufacturer opens.
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5. Log in to the patient’s account associated with the device's manufacturer:

Cancel

- fitbit

Log In

Continue with Google

Your email address

Enter your password

D Keep me logged in

Forgot password

Login

Want to try out Fitbit? Sign up

An Authorization screen opens.

6. Select the data that the patient grants healow permission to access and then tap the Allow
button:

Cancel

= fitbit

healow by eCW would like the ability to access
the following data in your Fitbit account,

O Allow Al
profile @
sleep
() friends @
heart rate
weight @
Fitbit devices and settings
food and water logs @
activity and exercise
(D) location and GPS

I you allow only some of this data, healow may not lunction as
intended. Learn more about these permissions hera.

The data you share with healow will be governed by eCW's Privacy
Policy and Terms of Service. You can revoke this consent at any
time in your Fitbit account settings

Signed in as rley.hall@.com
Not you?

Note: Each manufacturer will have a different authorization form.
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The patient’s device manufacturer account has been linked to their healow account, and
healow can receive data from all registered devices:

Fitbit Account Linked

(P healow &= «itoit

You have linked Fitbit to your healow account

= to learn more about adding this device on Fitbit
websit

Manually Enter Tracker Data

Path: Home Screen > Manage Trackers > Tracker > Plus icon

Tracker information is automatically imported from linked devices. Additional entries or data
from non-linked devices can be added manually from the healow app.

To manually enter tracker information:

1. On the home screen, tap the Manage Trackers tile on the Navigation bar:

(p) healow

@D Riley, Hall

'm Access your Health Records  view [

AKST Practice

2. Tap a tracker entry on the My Trackers screen:

— My Trackers @’

Heart Rate

19 bpm

Heart Rate
as recorded on 07 Apr, Thursday

Caforfes Burned

N\ 0
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3. Tap the plus icon in the upper-right corner of the tracker screen:

L Heart Rate “ | !
|

19

as recorded on 07 Apr 2022 02:35 PM

7Days 30 90 craph @ )

< Apr 01,2022 - Apr 07, 2022 >

4. Enter the tracker information and then tap the Add button:

Health data entered here may be available to your

A healthcare providers. The practice does not routinely
monitor this data. Call the practice directly to discuss
any concerns with your readings.

Date and Time
Thursday, Apr 7, 2022 4:19 PM @
10
bpm
10 20 30
Add Note

Cancel
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Update or Delete Tracker Data

Path: Home Screen > Manage Trackers > Tracker > Delete
To update or delete a tracker entry:

1. On the home screen, tap the Manage Trackers tile on the Navigation bar:

Riley, Hall

& % A
Book Manage Manage
Appointments | SendMessage | o itions | Trackers

(& by Access your Health Records view

I

[a]| :
\'\ (=] / AKST Practice

2. Tap a tracker entry on the My Trackers screen:

« My Trackers @'

Heart Rate
19 bpm

Heart Rate
as recorded on 07 Apr, Thursday

Cczes Burned

770

3. Turn off the graph view by sliding the Graph switch to the left and then tap the entry to be
updated or deleted:

— Heart Rate -
19
as recorded on 07 Apr 2022 02:29 PM

7Days 30 90 Graph

4. Take one of the following actions for the selected tracker entry:

& Update - Modify the entry, make the necessary changes, then tap the Update button.
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¢ Delete - Tap the Delete button:

Health data entered here may be available to your

A healthcare providers. The practice does not routinely
monitor this data. Call the practice directly to discuss
any concerns with your readings.

Date and Time

Thursday, Apr 7, 2022 2:29 PM “\
19
bpm
I
10 20 30 40 50 &
Add Note

Cancel

Note: Only manually entered tracker data can be updated or deleted.
Data imported from a linked device cannot.
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APPENDIX A: DOCUMENTATION TERMS AND
CONDITIONS

Documentation: This document contains information that is confidential and proprietary to
healow, LLC and is intended for use solely by its authorized licensees (the "Authorized Entities").
In accordance with these conditions and contractual agreements by the Authorized Entity, this
document may not be copied, displayed, distributed, published, or otherwise reproduced,
otherwise used, transmitted, or in any form or otherwise made available or used by anyone
other than the Authorized Entity to whom this document was originally delivered without the
prior written consent of healow, LLC. Pursuant to Authorized Entity's agreement with healow,
Authorized Entities may receive copies of or access to certain written technical support or
explanatory documents regarding healow's software, healow's services, and/or healow's
internal policies and procedures (collectively, the "Documentation").

The examples, images, and scenarios presented in this Documentation are solely for
explanatory use of healow's software and services and should not be construed as directives for
clinical or medical decisions; the Authorized Entity is ultimately and completely responsible for
clinical and/or medical decisions made regarding patient care.

healow's Documentation may contain hyperlinks to external sites and/or third-party vendors for
functional, informational, or instructional purposes. Use of these external links is at the
Authorized Entity's risk.

healow assumes no responsibility for errors or omissions that may appear in this publication
and reserves the right to change this publication at any time without notice. All users are
instructed to consult the latest version of the Documentation at my.eclinicalworks.com for the latest
updates to the Documentation at all times.

Once obtained, the distribution or posting of this proprietary document on the Internet for
public and/or private use is strictly prohibited. This restriction includes Internet websites,
forums, blogs, private or public portals, or any other electronic means of sharing beyond the
Authorized Entity.

©Copyright eClinicalWorks - healow App V7.0 User Guide- July 2022



APPENDIX B: NOTICES

The following section lists the Trademarks contained in this system.

Trademarks

eClinicalWorks®

eClinicalWorks is a registered trademark of eClinicalWorks, LLC.
healow™

healow is a trademark of eClinicalWorks, LLC.

Android™

Android is a trademark of Google Inc.

Apple®

Apple Store®

HealthKit™

Apple®, Apple Store®. and HealthKit™ are trademarks of Apple Inc., registered in the U.S. and
other countries. For all other Apple service marks, see: http://www.apple.com/legal/trademark/
appletmlist.html

App Store™

App Store™ is a signature mark of Apple Inc., registered in the U.S. and other countries.
Bluetooth®

Bluetooth is a registered trademark of the Bluetooth Special Interest Group (SIG) Inc.
Dexcom®

Dexcom is a registered trademark of Dexcom, Inc. in the U.S., and may be registered in other
countries.

Fitbit®

Fitbit is a registered trademark of Fitbit LLC and/or its affiliates in the United States and other
countries.

Google™

Google is a registered trademark, or service marks of Google, Inc.
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Google Fit™

Google fit is a registered trademark, or service marks of Google, Inc.
Glooko®

Glooko is a trademark of Glooko, Inc.

iHealth®

iHealth is a trademark of iHealth Labs, Inc.

Jawbone UP™ wristband

Jawbone UP wristband is a trademark of AliphCom dba Jawbone.
Nokia®

Nokia is a trademark of Nokia Corporation.

Moves®

Moves is a trademark of ProtoGeo Oy.

OMRON®

OMRON is a trademark of Healthcare, Inc.

Qardio™

Qardia is a trademark of Qardio, Inc., registered in the U.S. and other countries.
TELCARE™

TELCARE is a trademark of Telcare, Inc.

Welch Allyn®

Welch Allyn is a registered trademark of Welch Allyn, Inc.

All other trademarks or service marks contained herein are the property of their respective
owners.
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